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TECHNICAL SUPPORT:

Support phone number: (714) 543-9877

Support e-mail: support@liaisonsc.com

Website: www.liaisonsc.com

Required Keyword: (you'll need to read this manual)
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1 - LIAISON MESSENGER® OVERVIEW

3 Lisison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] | B

File Edit Tools Window Help w
- , hichever machine will be running

'N stop Server

Start Server

Messenger Server the PC will require
Microsoft SQL Server or Pervasive.SQL (or
Btrieve) client engines installed, licensed and
functional.

Properties

d - o X =11}

Config

i 1 INg

(c) 1999-2008 Liaison Software Corporation

REQUIREMENTS FOR OUTPUT
: s ' CAPABILITIES

Messenger provides four methods of
distribution; printing, faxing, e-mailing, and archiving. In order to optimally take advantage of some of
these features there are certain components you may need to acquire.

PRINTING

Messenger allows you to configure and send each part (ply) of a form to a different printer. Messenger
supports the (UNC) Universal Naming Convention. This means that you are not limited by standard
DOS conventions. If you have multiple laser printers in other departments, try enabling the Printing by

Ply for each of the forms. You will love the convenience of not having to burst, decollate, and deliver
forms to the various departments.

FAXING

In order for Messenger to transmit forms via facsimile, an external
Fax Manager is required. We currently support a number of
different solutions:

Symantec’'s WinFax PRO 10.01/10.04 from Symantec. With a
single license running on the Liaison Messenger Server PC,
Messenger can turn WinFax PRO into an unattended Forms Fax
Server. A DEDICATED PHONE LINE attached to an internal or
external modem is also required.

Microsoft Fax Transport in conjunction with Microsoft Outlook
2000 or newer.

Fax Servers that support Microsoft Outlook’s add-in capabilities

Like RightFax, GFI or Zetafax.
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Internet faxing subscriptions like: Data On Call

In System Configuration, you can configure Messenger to utilize anyone of these methods.

ARCHIVING

An interesting and quite useful feature of Liaison Messenger is it's unique archiving ability. Instruct
Messenger to archive (to disk) each form that gets
processed. You simply create and then designate a
unique directory/folder for each company dataset and
for each form. Similar to the file format options for e-
mailing, Archiving is best used in conjunction with the
PDF file format.

When Messenger prints the form, it can create an
electronic copy of that form in the designated
directory using a simple file nhame convention. The
first 2 characters identify the Form Type; the next set
of characters is the Customer/Vendor key. Now, the
next set of characters will be the first document
number in that customer/vendor’s run followed by the
last number in the run. Finally a Date stamp is added
to ensure uniqueness. Delimiting these character sets
are hyphens.

This allows the user to easily retrieve a previously printed Invoice, Sales Order, or P.O. and either Print,
E-mail, or Fax a copy of the original.

In a nutshell, Archiving would allow a user to quickly retrieve a previously printed invoice for, let's say
Advantage Golf Pro Shop, Invoice 00023.

In Windows Explorer, navigate to KAMYACCTSYS\TWO_INC\ARCHIVE\INVOICES and scroll down to
the Customer Key ADVO01, the first Invoice in the run is 00023 and the last is 00027. The invoices were
printed: 06/04/2002.

IN-ADV01-00023-00027-20020604.PDF

Also available from within Messenger Client is our Archive Manager. To access any previously archived
form(s), choose the Archive Manager from the File menu of Messenger Client. This utility will show all
archived forms as specified in Properties for each form and allow you to easily view, print, e-mail, or fax
and archived form.

Liaison Messenger now has 6 different archive naming conventions which can be specified.
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Liaison Messenger® consists of two components; Messenger Server and Messenger Client. You can
think of Messenger Server like you would a PAS, Application Server, or Process Manager depending on

the respective Accounti NQ | @ Lisison Messenger Server: 40 for PFW - [Demonstration, Inc] (= )
System terminology. Like a [/ £t leck Window Hep
PAS, the Messenger Server :_Queue S
must be running in order t0 || (i gy sener
print, and post if required, any \;‘
forms (i.e., any of the above || = ***
invoices, sale orders, etc.). ﬂl FoyEiEs
|\ com

We recommend placing a
shortcut for Messenger Server
in the Startup folder on the |
Windows  NT/2000/XP/Vista ||
workstation acting as the | |
Messenger Server machine.

|l

(c) 1999-2008 Liaison Software Corporation
All Rights Reserved

=

MESSENGER TERMINOLOGY

Before we get started, please note the following Print Job terms we use here and what we are referring
to.

New - Orders and Invoices that have never been printed.

Rerun - Orders and Invoices that have been printed but not posted can be Rerun. Invoices have been
assigned their Invoice Number, so a rerun merely prints the invoices again. (This option only applies to
users of PFW and BatchMasterPFW systems.)

Recreate - this is used for orders and invoices that have already been printed and posted. Also, the
Recreate feature is only available for orders and invoices that have not yet been purged from your
Accounting System. Unlike rerunning a job, which is a batch run, recreates work on one order/invoice at
a time.

A Recreate does not get routed to the pre-designated printers like New and Rerun jobs. The form is sent
to a local printer via a standard Print Dialog box, and only the first ply is reprinted.

If you have been using the Archive capability of Messenger, you could easily retrieve and reprint the
previously printed order or invoice through the Messenger Archive Manager, Windows Explorer and /or
Adobe Acrobat reader.

MESSENGER SERVER

We require running the Liaison Messenger Server on a Windows NT/2000/XP/Vista Workstation or
Windows NT/2000/2000/2003/2008 Server. We say the server because typically those units are the
most powerful computers on the network. Remember, Messenger can be configured to service all forms
for all users. In early tests, Liaison Messenger consumed, on average, about 5% to 7% of the server’s
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resources. Running the Messenger Server on a Windows 98/95 PC, we noticed a significant resource
consumption loss after about 150 print jobs that could result in a fatal error. Windows NT does not
realize this resource consumption problem.

Messenger Server can operate in two modes; one as an Unattended Forms Server and the other a
Print-On-Demand Server. In the later situation, end-users utilize Messenger Client to make the
Requests to print or reprint forms On-Demand.

The Unattended Server operates on a pre-determined schedule planned by the end-user or systems
administrator. A typical schedule might be to Print all unprinted New Orders, Back Orders, and Quotes
every 2 hours. In this manner, users would simply enter orders and Messenger Server would print,
route, fax, and or e-mail those forms at the designated intervals.

Being that Messenger Server operates on one machine, in order to route, fax and e-mail to all devices,
th|s Computer must be r@ Liaison Mes;eng_er Cﬁenm.o for Microsoft Dynamics GP - [Fabrikam, Inc.] - - |2|E|—|1

mapped to all printers. |[Ele Edit Window Hep
Messenger Supports the 4 Print SOP Invoices [Fabrikam, Inc.] .:._@
- i process Unprntedno= SIS =

Universal Naming —— [=] veve

Convention  (UNC).  This T . . .
Batch Mumber a a

aIIows_ Messenger to access <o Nombor ’K‘

all printers (DOS/Windows) Document Date I NN

configured on the server. It || 22w Ig} =

allows users a sufficient Tarritary Key & =N

number of printers; local, ||| === 1 @)

network and remote ¥|Quote | Order Invoice Return | Back Order | Fullfillment

connected and accessed via

the NT/2000/XP server.

If the faXIng and e'malllng Update Times Printed Value Ply Mo @

Capabllltles WI" be used' Only EMa Fax Local Viewer || Local Print || Process || Close |

one license of the fax or mail | —

client would be required.

When the e-mailing portion of Messenger is enabled, the machine e-mail client/account should be
configured with a messenger@companyname.com user name. This will help facilitate sending, receiving
and tracking of the forms routed via e-mail and their possible return-receipts.Messenger Client

The Messenger Client component is run from each workstation that will be printing or reprinting forms. It
has a single-window interface. End users initiate New, Rerun, and Recreate print jobs in Messenger
Client.

Any New and Rerun job requests are serviced by Messenger Server and routed to the appropriate
devices.

The Messenger Client processes Recreates of forms for Preview and Print options, locally. However,
when a Recreate is requested to fax or e-mail the form, this job request is (internally) placed in the main
processing queue which is monitored by Messenger Server.
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This way (since the Messenger Server is doing the fax or e-mail) only a single user license of the fax
software, Outlook, or PDF writer software is required to service the request of an unlimited number of
users.
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2 - LIAISON MESSENGER SYSTEM SETTINGS

The first time you launch Messenger Server you may be greeted with the System Configuration screen.
This allows you to establish global system-wide defaults Messenger will use. These Defaults will also
be used when running in Unattended Server mode. They also establish the preset selection when
printing from the Messenger Client utility.

If you ever need to change the system settings once Liaison Messenger has been setup and configured,
you can always choose the System Configuration option from the File menu from within Messenger
Server. The System Configuration option is not available from Messenger Client.

SYSTEM CONFIGURATION

MESSENGER

Here it is recommended that a
Default Printer is assigned to
each of the different form types
displayed on the Messenger
tab.

If you wish to and keep the
rest of the options at their
default. This includes the
Interval setting of 0 and the
Increment setting to Off.

Please refer to the respective
Chapter in this guide that
relates to your individual

@ Liaison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] =B X |
File Edit Tools Window Help
— CQueue (=le e
— oatsoesa
(D stop senver ]
- Invoice Defaults Intervals Increment Default Printers
" o Selected 015 |of  [=] | HP Officejet 7300 series [=]
iy Start Server
[T Update Invaice Status Code Post Tran As Start Time
m Properties DPrint Kit Components on Invoices I:‘Use 50 Mo. as Inv No. lz‘ |:| Force Edit Repart
+ Sales Order Defaults
All Orders [=] 02| [off  [=] | HP Officejet 7300 series [+]
[T Update Sales Order Status Cods [71gnore Post-Dated Orders Start Time |z|
[ Print kit Components on Orders  [| Don't Auto-Post
Purchase Order Defaults
All Orders [=] 02| [off  [=] | HP Officejet 7300 series [+]
[Fupdate P.0. Status Code [7] Dor't Auto-Post Start Time E|
Shipping Document Defaults (BatchMaster Enabled Only)
BMpfw Selected Orders lz‘ 05 |off lz‘ lz‘
[T Update Selected Status Code [7] Auto-select order for Invoicing after printing Start Time lz‘

Save Cancel

accounting system and/or operating environment.

FAXING

From the System Configuration window select the Faxing tab. Specify your Area Code and any outside
line prefix. As we stated earlier, WinFax PRO 10.01/10.04, Microsoft Fax Transport, and almost all
commercial Fax Systems/Servers with Outlook Add-In clients are currently supported. However, if you
have a fax server that supports X.25 addressing, we can most likely interface to the product, please

contact us for details.
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1 0 . D I G IT D IA L I N G S C H E M A S (3 Liaison Messenger Server: 4.0 for PPW - [Demonstration, Inc.] B S
File Edit Tools Window Help
If you are in an area that uses || = vee €} System Configuration o e )
10-d|g|t dialing, enter the Area S Messenger | Faxing | E-maiing ” Statements ” Archiving || Advanced || H |
COdeS, Separated by \Q SRPSEE Defautts | Cover Pages | [] Turn off Lisison Messenger phone/fax number management. |
commas, and NO spaces in f; Start Sarver Enter your Area Code 714 | [ Australia Format [7] United Kingdom Format
the designated field. When || Jj copenes | o e e —
Messenger encounters a Non-Tell Exchanges R
phone number from that area || 4
COde, it will NOT add a 1 to Lang Distance Suffix Code
the beg|nn|ng of that number. Fax ServerfApplication | Microsoft Fax/VsI [+] Fax Driver Delay | 5000 '
Internet based faxing {i.e., @faxsarvice.com)
NON-TOLL Locate WFXCTL32.EXE T e
EXCHANGES/PREFIXES or LIAFXMGR EXE
If you are in an area that has e
area codes where some

prefixes are long distance and
some are local (non-toll) calls. Enter the prefixes (exchanges), separated by commas, and NO spaces in
the designated field. When Messenger encounters a phone number with that prefix within your Area
Code, it will NOT add a 1 to the beginning of that number.

[F USING WINFAX PRO, PLEASE PERFORM THE FOLLOWING:

LOCATE WFXCTL32.EXE

Found in the main fax manager folder. This is by default located in the c:\Program
Files\Symantec\WinFax folder.

FAX PRINTER DRIVER

Now choose the Winfax (printer) driver. When you are done, select Save. Do NOT select the “Send Via
Fax” option. You must select the printer driver of the fax program.

FAX DRIVER DELAY

Do not change unless advised by our technical support personnel.

FAX COVER SHEETS

Under the Messenger and/or SalesSonar tabs you can specify a Cover Page for each form type. These
cover sheets are created in the WinFax PRO application under the Tools menu.

If you elect to use a WinFax PRO cover sheet, make SURE you remove the “Fill Text” blocks within the
cover page. If you are unsure how to do this please call our technical support department. Failure to do
this may cause WinFax PRO to pause and prompt the file server to manually enter “Text” for each form
that Messenger is try to send.

STANDARD FORM FILL FOR RECREATES
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This cover page option should reference a cover page with the “Fill Text” option. This way the end-user
can add a message to the cover sheet before the Reprint is faxed to the recipient.

E-MAILING

From the System Configuration
window select the E-mailing
tab. If you only have one e-mail
user profile on this machine,
leave the e-mail Address, From
E-mail Name, and Account
Password blank. Messenger
will use the default profile
automatically. However if
multiple profiles are configured
on this PC, you will need to fill
in those fields. These fields are
Case Sensitive.

Queue

3 Liaison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] SRS X
File Edit Tools Window Help
U System Configuration (E=0(F=R FX5)

Messenger H Faxing | E-mailing | Statements ” Archiving ” Advanced ” ” |

|
\'}_—? Stop Server

Defaults | Messenger- Prefils ”

>
i Start Server

m Properties

User Profile Name

User Password

Attachment Format
_) Adobe PDF Writer 4.0/5.0
_) Generic PDF Writer

Attachment Printer Driver | Liaison Messenger PDF lz‘

E-mail Client
_) Standard MAPI Client

{557, select Trust Center... from

Text. TXT
- the Toolks menu in Outiook and then Programmatic Access.
) PCL/PS.PRN Choose either option 1 or opfion 3.
@) Liaison PDF Writer *) Wicrosoft Qutiook (wiSecurity Update)
_JLPT1 ) LPT2 @ LPT3 () AMYPORT _) Novell Groupwise
Disable Lisison PDF Writer Encryption E-mal Delay 0= Test E-Mail Settings
["] Enable Font Embedding
Save Cancel

Since Messenger sends forms via e-mail attachments, you need to specify the Format. We strongly
recommend you keep the Liaison Messenger PDF attachment printer driver as defaulted. However, you
may use Adobe Acrobat 4.x or 5.x if desired. Liaison Messenger will not work with Adobe Acrobat 6.0
or above.

Once created, Adobe PDF files are viewable but not modifiable the standard Adobe Acrobat reader
which is freely available.

Another option is PCL/PRN. This would require the recipient to copy the PRN file to the printer on their
site or use a PCL viewer.

Please keep in mind that should you elect to transmit copies via e-mail, you should select a blank paper
template so that the lines, titles, and borders print around the text/data appear on the form.

Since we recommend keeping the Liaison Messenger PDF attachment printer driver as defaulted.
However, you may use Adobe Acrobat 4.x or 5.x if desired.

Next select the attachment type (Adobe PDF Writer 4.0/5.0, Generic PDF, PCL, TXT, Liaison PDF
Writer) and you are done.

STATEMENTS (AKA LIAISON COLLECTOR)

Please refer to the Chapter on Liaison Collector in this guide for configuration instructions.
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ARCHIVING

FROM THE SYSTEM CONFIGURATION WINDOW SELECT THE ARCHIVING TAB.

Again, since Liaison Messenger now includes a PDF writer, we strongly recommend you keep the
Liaison Messenger PDF archiving printer driver as defaulted. However, you may use Adobe Acrobat 4.x
or 5.x if desired. Liaison Messenger will not work with Adobe Acrobat 6.0 or above.

.. iaison Messenger Server: 4.0 for - [Demonstration, Inc. o[ e S|
Archiving allows a user to |5t senen 0o - Denensiatin o9
K | R File Edit Tools Window Help
qu_lckly retrlev_e a prew_ously = T e =
prlnted form WIthOUt haVIng to — h Messenger ” Faxing ” E-mailing ” |§Af0“i\"i”9§| Advanced ” ” ‘
re p rl nt th e fo rm th ro u g h \‘g? Slopsenss Archiving Printer Driver | Liaison Messenger PDF lz‘
M €sse ng er. 3 Start Server Archive Format File: Naming Schema
") Adobe PDF Writer 4.0/5.0 @) FileID-Custyendkey-Firstho-LastMNo-1yYYMMDD
When M essenger pn nts the !ﬂ Properties ) Generic PDF Writer ) FileID-Firsthlo-LastNo
form |t W| “ create an ) Text.TXT ~ FilelD-Docho (Uses Variable File Naming Convention)
! L. S | _) PCLIPS.PRN ~) Docho-FileiD
electronic COpy of that form in @ Liaison PDF Writer ) FilelD-CustVendKey-Doco-YYYYMMDD
the deSlgnated dlreCtory _JLPT1 (CVLPT2 @ LPT3 () AMYPORT ) Docho
using a Simp|e file name [¥] Disable Liaison POF Writer Encryption
. . [~|Enable Font Embedding
Conventlon . The fl rSt 2 [ Append Time Stamp to Archive File (Creates chronological copies)
Ch aracte rs |d e ntlfy th e FO rm [ archive as Individual Files by Order Invoice Number i
Type; the next set of d
characters IS the
Customer/Vendor key.

Now, the next set of characters will be the first document number in that customer/vendor’s run followed
by the last number in the run. Finally a Date stamp is added to ensure uniqueness. Delimiting these
character sets are hyphens.

Also available is the Archive as Individual Files.... Option. This is used so that documents are not
archive in their respective batch run.

PDF ENCRYPTION

We recommend that you keep this option disabled. Users who do not have the most current Acrobat
Reader would not be able to open or read the documents. The encryption is 128-bit for those interested
in using this feature.

ADVANCED

Here you can specify Auto-Add capabilities for the Customer and Vendor address book and establish
default business rules for assigning Recipient Preference defaults by form type.
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. H I iaison essenger server 4. r = lemonstration, Inc, LEIM
Another option on this screen %lL e e SRS
. File  Edr lools  WWindow Help
a_tllows you to setup snoozing || ) S Coaon =
tlme for Messenger ThIS WI” — cueue Messenger ” Faxing ” E-mailing ” Statements ” Archiving | Advanced | H |
automatically shutdown or set QD stopsener | [ F| Linkea cRM nterrace || Emmor Noticaton |
as inactive, Liaison Messenger i~
_’ X e ! Pl Start Server [¥] Auto-Add Customers
for a certain time frame. This is Default Fax -Email -Printed =
H H m Properties Invoices Email - Fax - Printed lz‘
primarily used for system || =
Sales Orders Fax - Email - Printed lz‘
backups on off-hours. If auto- ., Config N s B
quit is used, you must manually AltRecpient B
restart the Server or use a 3rd
party appl|cat|0n Iau ncher Suspend Messenger Server Scheduler
Auto-Add Vendors Starting Time 01:00:00 E|
P.0.s E-mail - Printed [Only] [=] | Ending Time 05:00:00
E-Banking [ Auto-Quit Messenger between time settings
Alt Recipient lz‘ Suspend Unattended Processing over Weekends

Save Cancel

DATABASE

IF THIS IS A PERVASIVE.SQL INSTALLATION THE DATABASE TAB IS NOT USED.

If this is a Microsoft SQL Server install of MAS

200, Microsoft Dynamics GP/SBF or Microsoft Dynamics

SL, select the Database tab and enter the Data Source name you created using the ODBC

Administrator or Manager for

@ Liaison Messeng_er S;rver: 55 EFI'—ﬁE—'D_DLeveI I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] d | LI_I_J‘:' Ex )
Fie Edit Tools Window Help the System Database. Also,
— (4 System Configuration == e=) || enter the User ID and
- Messenger || Faxing || E-mailing || Statements H Archiving || Advanced H SalesSonar | | EFT-AP/DD ‘ paSSWOFd as it relates to the
D sovsener Il etie  [ocmEasave B data source you created. You
3 Startsener | | Accounting Version |10.0 = can ignore the Database and
m Properties System Link - Connection Information Specify DYNAMICS Database Company flelds as these are
= DataSource  DMAMICSIO BN generally handled under the
- = actual ODBC connection you
create.
M5 SQL packet size 4096 (=
[ Foree MS 5QL Connection without Login Prompt
RESTARTING THE
SERVER

Once you have finished making any changes within System Configuration and selected the Save
picture icon, the server should automatically start. The server will automatically start every time you

open the Messenger Server.
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To stop the server, select Stop Server from the File menu or the Stop Server icon on the toolbar. There
you can also restart the server manually with the Chasing Green Arrows icon.

IF YOU ARE STARING AT A GREEN LIGHT, YOU'VE DONE EVERYTHING RIGHT. GOOD
JOB!

@ Liaison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] @E‘g
File Edit Tools Window Help

Queue

Server Status

| Stop Server

Start Server

Properties

- [

Config

i Y

(c) 1999-2008 Liaison Software Corporation
Al Rights Reserved L

ENABLING/DISABLING COMPANY DATASETS

The next step, but most important, is ) ]
. . {2 Lizison Messenger Server: 4.0 for PEW - [Demanstration, Inc] \ - - = | B |
which companies you want to automate. —

File Edit Tools Window Help
By default, all companies you've || - = scicomen [l s
established in your Accounting System G o ooner || EEEEET— e S o B
have not been enabled. To practice, we || N PReheL  |Demoall e
strongly recommend enabling the system ﬁ _— TN |FremerTrmsiaton

test databases first. You can then properly
setup, configure, modify, and test
Messenger before implementing it through
Cloning..

. Config

n

Once you've gotten your configuration I '
working on the test company and you Lo Lo [l o= ]

want to implement it on the live company, simply select the Clone Company Properties from the File
menu and replicate that configuration on the live company dataset.

16

Liaison Messenger® v4.0



INSTALLATION GUIDE

Refer to the appropriate section on the two databases depending upon your specific installation.

CONFIGURE BACKEND DATABASE

Depending on the backend database your accounting system is using Messenger will act in one of two

possible manners

Pervasive.SQL

The first time you select this option, you may be prompted for the location of PFW, BatchMasterpfw
and/or Microsoft Dynamics GP/SBF. Enter main the location of accounting application database.

For of PFW and
BatchMasterpfw, Liaison
Messenger is attempting
locate the
x:\platinum\admin\utmcfile
bring in the respective
companies already
established.

Microsoft SQL Server

From the File menu in
Messenger Server
choose, Select Company
Dataset. If the System
Data Source name you

File Edit Tools Window Help

Queue

I
g Stop Server

I
™ Start Server

Lm Properties

N _' Config

0 Sele
Com%

{3 Liaison Messenger Server: 55 EFT-AP EFT-DD Level I 4.0 for Microsaft Dynamics GP - [Fabrikam, Inc.] (S
= | | |
U Company Configuration [TWQ  -Fabrikam, Inc.] @ tO
-
|| E-mailPSQL ” ” SQL Server ” SQL Custom ” EFT-AP/IDD |
|| Enabled for Messenger, SalesSonar or EFT || Print Lot Numbers in Memo not as Lines to
[ s0F Fullfilment Pick Ticket [T Use PO Enhancements
[C]s0P Fullfilment Pack Slip [F]Link POs on S0P Documents
Linked Accounting System Backend Database
MBS eEnterprise Microsoft SQL Server lz‘
[ print Invoices Collated by Invoice Number
[T Print Sales Orders Collated by Order Number
[ print P.0.5 Collated by P.0. Number
[T Print Shipping Docs Collated by Document Number
|| Print Recap Reports Collated by Customer ID + Ship To ID
[] Turn-off Queue History Entries for this Company
Recreate Cover Page {Use Form Fill CYP)
v
Save Cancel

specified in System Configuration is correct, you should be seeing all the companies in your accounting

system.

For each company you wish to process under Messenger:

1. Highlight the record and choose the Edit button.

2. Place a check in the Enabled for Messenger/SalesSonar or EFT.

3. Specify Backend Database and select SQL Server tab (if applicable).

4. Set the desired available options/settings (outlined below) for the specific accounting system you

are linking.
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By default, the “Collating” options you see listed for the forms are unchecked. This is the preferred
method for processing forms. If you want forms collated by form number, please call technical support
before enabling because certain time-saving features of Messenger have to be disabled in order to
accommaodate this method. Very few people use this option.

PFW OR BATCHMASTERPFW COMPANY OPTIONS
If BatchMasterPFW is used for this company, place a check in the Enabled for BatchMasterPFW option.

MICROSOFT DYNAMICS GP/SBF COMPANY OPTIONS

If the Microsoft Field Service Module for Dynamics GP/SBF is being used and data needs to be bridged
on the standard forms, select this option. Also, if this company needs to include data from the Customer
Item X-Ref table, enable this option.

(B Liaison Messenger Server: S5 EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] : =)

Microsoft SQL Server e

. ) ) — Queue 0 sele OCompany Configuration [TWO -Fabrikam, Inc.] =% I I

 — Com -
If th|S IS a ”M|C;080ﬁ: SQfL U Stop Server General || E-mailPSQL ” | SQL Custom || EFI'-APfDD‘
Server install of Microsoft || %
Main Link - Connection Information
Dynamics GP/SBF select the | & sertserer N — SRR
SQL Server tab and enter the m Properties User 1D -
Data Source name you y Passuord
) \_' Config
created using the ODBC '
Administrator /Manager for ottemn  Doarmmes  Hoscrznen
this company, the User ID e Boareewen  Domeerhes
and password. YOU can [¥] Enable M/c MCO20102 [7] Enable S0P Tv0D301
. [T Enable ASI Tables
ignore the Database and et s T
. o Enable Collection Manager Tables

Company fields as these are I ?
generally handled under the | 1 '
actual ODBC connection you (o=
create. If  this is a

Pervasive.SQL installation the SQL Server tab is not used.

MICROSOFT DYNAMICS SL COMPANY OPTIONS

Liaison Messenger interfaces with Dynamics SL's Order Management module by inserting equivalent
Steps in the SO Steps table, which is defined for each Order Type. The two options we have that load
and remove these steps are:
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= Remove Messenger Steps in Dynamics SL

» Load Messenger Steps in Dynamics SL

When either is checked, Messenger will Remove and/or Load these steps into the SO Steps database.
By default, all options are in Bypass mode. This to prevent unwitting Order Process changes. To enable
the forms processing options, you will need to invoke these Liaison Messenger Steps by setting the
respective option to “Required” in Order Type maintenance in Dynamics SL.

Microsoft SQL Server

Select the SQL Server tab and enter the Data Source nhame of the Application Database you created
using the ODBC Administrator /Manager for this company, the User ID and password. You can ignore

the Database and (B Liaison Messenger Server: S5 EFT-AP EFT-DD Level II 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] E@ir
Company flelds as File Edit Tools Window Help
these are generally || — 4 Properties [Fabrikam, Inc.] =l
Q
handled under the — ueue iMes | Customers ” Vendors ” Salespeople ” Territory ” Location ” SalesSonar ” Employees ‘
actual . ODBC Q Stop Server | |[ ap pocs | SOP Docs | SOP Inv H POP Docs H Statements || Ship Docs || RM Trxs || EFT-4P || EFT-DD |
connection you create. ﬂ Start Server | ||| estprint |[ Preview |[Modify Layout [ add ][ cone ][ config ]
Ply Marginal Words Routing Template Custom Constant -
m Properties 1 |Sales Copy Archive Copy To Disk LMP25000 CAATTACHTESTISON
\_ o i
. Config 3 |Co LMP25000
CONFIGURE REMAINING | - s feom L0
COMPANY DATABASES
Repeat the above =
steps for ALL I
Companies you wish to
enable and process _ -|[f] with
Liaison Messenger. I :
ﬁ

TESTING COMPANY DATA PATHS OR DATA SOURCE CONNECTIONS

Microsoft SQL Server DSN Configuration

[

This wizard will help you create an ODBC data source that you can use to
connect to SGL Server.

What name do you want to use to refer to the data source?

Name: | INTISHI

How do you want to describe the data source ?

Description:

Which SQL Server do you want to connect to?
Server: JEFFEVENSON -

Frsh || Nea> | [ Cancdl | [ Heb

)

Once you have configured your company datasets in
System Configuration and Company Configuration,
you will want to test the connections. From the File
menu choose Select Company Dataset. Starting with
the 1% “enabled” dataset highlight the respective
company and choose the Select button.
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Then select from the File menu, the Properties option. Go to each Form Type tab and select the Preview

button.
Microsoft SQL Server DSN Configuration &J
[#] Change the default database to: I
[rWio] =)
E‘ [, DYNAMICS

[¥] Use ANSI quoted identifiers
Use ANSI nulls, paddings and wamings.
Use the failover SQL Serverif the primary SQL Serveris not

- master
L model
D msdb
.mﬁ—tem db statements and

[ <Back || bea> | [ camcel | [ Heb

)

If system paths for Pervasive.SQL or data source
ODBC drivers for Microsoft SQL server have been
properly setup, you will be seeing soon previewing
forms with actual data.

Please note that if data does NOT exist in the
company you are testing no forms will be able to be
previewed.

If the Path or ODBC data source connection is invalid,

you'll be receiving an error message with a corrective action description. If you do not receive an error
but can’t view any forms, the most logical reason is not having any test data in the select dataset.

Repeat these steps for each Company Dataset and correct any mapping issues (if any) before

proceeding with the rest of the installation.

CLONING COMPANY CONFIGURATIONS

Here are the steps for turning on your live company and copying the properties from the test company.

1. SETUP AN ODBC THAT DEFAULTS TO THE LIVE COMPANY DATASET

2. In Messenger go to File | Select Company Dataset

3. Single click on Live company and choose Company Configuration
4. Check Enabled for Messenger box

5. Choose SQL Server tab

6. Type ODBC name, ID and Password for Live company ODBC

7. Click Save

8. Double click Live Company to Select
9. Click No when asked to Restart Server

10. Go to File | Clone Company Properties
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11.
12.
13.
14.
15.

16.
17.
18.
19.
20.

Click yellow lookup button and select Test company as Source Company
Click yellow lookup button and select Live company as Target Company
Check the boxes for the Forms to Include

Click the Clone button.

A message will prompt you when cloning is complete. Click OK

Next you will need to load in the Customer, Vendor and Salesperson data from the Live company.
Go to File | Properties

Click the Customers tab

Click the Add button - an Import window will open

Click the Import button

REPEAT FOR THE VENDOR AND SALESPERSON TABS.
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3 - PROPERTIES; RECIPIENT PREFERENCES

CUSTOMER AND VENDORS

A Liaison Messenger Server: SS EFT-AP EFT-DD Level II 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] ik ]
H File Edit Tools Window Help
In order to fax or e-mail customers and = s e =
Vendors! they mUSt be eStabIIShed In Queue |:CU5‘UWETS |Vendnr5 ” ” Territory ” Location ” SalesSonar ” Employees. ‘
the Messenger Address book. ) stpsener || @ aiseected customers
() Customers without Fax Numbers [ Expack I [ o ” Cosl= ] I Sort by ID I
2 Start Server () Customers without E-Mail Addresses [ Add... ] [ Update ][ Set Pref... ] [ Remove ]
On the Propertles WIndOWS are tabs for m Properties D Customer Name Fax Mumber Telephone E-Mail -~
AR AARONFT0001 Aaron Fitz Electrical (312) 585-0101 (425) 555-0101 ;
Customers and Vendors as well as ||\ " i ot 4
ini v ADVANCEDOO01 | Advanced Paper Co
Other reCIpIentS - EaCh tab aIIOWS you ADVANCED0002 | Advanced Tech Satelite System greg@liaisonsc.con
1 ALTONMANDOO Alton Manufacturing
to Add ’ Conflgure7 Or Remove AMERICANDDDZ American Electrical Contractor
Tall AMERICANODD1 | American Science Museum
rec I pl e nts " ASSOCIAT0001 Associated Insurance Company
ASTORSUID001 Astor Suites.
ATMOREREQOO1 Atmore Retirement Center
BAKERSEMO001 Baker's Emporium Inc.
BERRYMEDO0O1 Berry Medical Center
IMPORTING RECORDS BLUEYONDOOO1 Blue Yonder Airines (316) 555-0199 gregereamer@liaisc - '
3

1< T |

o ||

Selecting the Add button will call the

Import dialog box. Messenger will import from your linked Accountlng System the respective customers
and vendors based upon the criteria you selected.

(A Liaison Messenger Server: 4.0 for PFW - [Demanstration, Inc.] LI_I—J‘:' (Slalw Once |mp0rted,
file Edit Tools Window Help their fax numbers
= 0 Properties [Demonstratien, Inc.] = ||E|| 22 | and e'ma”

— q .
[ Heue Messenger | Customers | Wendors || Salespeople || Territory || Location || || | addresses W|" be
Stop Server | | @ all Selected Custo y ’ y maintained in

\.‘- -:-Custeofncer UU:d:E: ipients - Cust Demonstration, 1 = u’“by D

-ﬁ Start Server : o ecipients - omers [Demo : |r. ion, Inc.] Messenger. YOU
L i ok R [Renove_| can always go back

(71 Customer Class

1| E— ey o
Properties
m DCHSE-ADV!

DCCCB-BEVI

() Customer ID

DCCCB-EXPQ - Filter

Customer Class

DCMSC-ENG Assign default form preferences using the rules established in System Configuration

DCMSC-FIRD{ (@ MNone

DFHSE-HOW| () Skip for Empty Fax Number Fields

DFCCB-INTO ~) Skip for Empty E-Mail Address Fields

ICCCB-JONDY (=) skip for Empty E-Mail AND*™* Fax Number Fields

HCCB-NAGY = gyip for Empty E-Mail =“OR** Fax Number Fislds

IUCCB-0SB0

DCMSC-SMID

ICCCB-TORD Broceed ] ’ Close ]

|<| 1

-

you wish.

Once
imported

3

Close

e ———

Update button. You could also double-click the record.

and refresh missing
Customers
Vendors whenever

or

you've
your

recipients you will
want to establish
defaults for them.

Highlight the
respective records
and select the
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CONFIGURING INDIVIDUAL PREFERENCES

Each Customer and Vendor is different. Some customers might want their Invoices printed and mailed
but want their Order faxed as Acknowledgements. They might also have a different fax number or e-mail

{3 Liaison Messenger Server: 55 EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc.] =T x|
File Edit Teols Window Help
. U Properties [Fabrikam, Inc.] EI@
Queue — 1 I l l l l l 1
u Customer Preferences [ADVANCED0002-Advanced Tech Satellite System] @ [
"D stop Senver @ Al Preference Fax Number I'nt E-mail Address
£ ") o Default | Defait [=] (a16) 555-0104 [0 | greg@advancedtech.com 2
P Start Server ' ) ]
{ - Messenger | salesSonar || Reserves LastReviewed | [ / =
Il : Properties : Preference Fax Mumber I'ntl E-mail Address =
E ot | | || AARG| Tnyoices | E-mailed E ] |E |
N ADAN [
Confi g
% g A0V Sales Ord's | Faxed Iz‘ 0
Statements | E-mailed lz‘ [ | apdept@advancedtech com H
ALTO
Alternate & |l
AMER lz‘
AMER|| -Auto-Send 1t Options
I ASE0 | Auto-Send Statement if Aging is over x Days -1 | (-1 Days) Uses System Configuration
As5TOl defaults, (0 Days) exdudes Customer from
ATMO Minimum Days between re-sent Statements -1 2| monitoring
BAKE
BERR] Fax Cover Sheet
BLUE sc ~
i Coe ) Cow |

in that it only deals with Purchase Orders.

address for each of their forms.
You can determine these
settings on this screen. Please
note that changing any value
here will not affect your linked
Accounting System databases
even though the data originally
came from your Accounting
System.

Once you're satisfied with your
configuration, select the Save
button to record your changes.

A similar screen is available for
vendors. This is performed on
from the Vendors tab. The
vendors screen is a little easier
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J'/®<IH D) - 00 XS [Compatibility Mode] - Microsoft Excel _ [E=TEE=c)
ﬂ Home Insert Page Layout Formulas Data Review Wiew Acrobat @ - = x
:‘j ::E:;y Calibri -l X W= ;”@_“ (S Wrap Text General = ijﬁl ﬁ g 3_ ?‘ LE_—| Ijj:rfsum - ﬁ [ﬁ
Pt matpainter || B2 7[5 7][&- A [E 7| e ac Center - | (8= 0]l ] | Concitorsl Format _cei | nset Delete Fomat || 5 o Sora peda

Clipboard ] Font = Alignment = Number F] Cells Editing
F5 - £|a ¥
A B C D E F G K
1 compi custid compname custclss shipta defpref deftele
2 TWO AARONFITO00L Aaron Fitz Electrical USA-ILMO-TL 1 (425) 555-0101
3 TWO ADAMPARKOOOL Adam Park Resort USA-INMI-T2 1 (317) 555-0102 =

| 4 TWO ADVANCEDOODL Advanced Paper Co. USA-ILMO-TL 1 (312) 555-0103
5 TWO ADVANCEDOOO2 Advanced Tech Satellite System CAN-ONMBSK-T6 4.(415] 555-0104
6 TWO ALTONMANOOOL Alton Manufacturing USA-INMI-T2 3 (313) 555-0105
7 TWO AMERICANOOO2 American Electrical Contractor USA-IAKSNE-T3 1 {319) 555-0107
8 TWO AMERICANOOOL American Science Museum USA-ILMO-T1 1 {314) 555-0106
9 TWO ASSOCIATO001 Associated Insurance Company USA-IAKSNE-T3 1 {402) 555-0108

10 TWQ ASTORSUIO0OL Astor Suites USA-INMI-T2 1 (219) 555-0109
11 TWQO ATMOREREQOOL Atmore Retirement Center USA-ILMO-TL 1 (309) 555-0110
12 TWQO BAKERSEMOO001 Baker's Emporium Inc. USA-INMI-T2 1 (219) 555-0111
13 |”TWQO BERRYMEDOOOL Berry Medical Center USA-MNWI-T4 1 (414) 555-0113
14 TWQ BLUEYONDOOOL Blue Yonder Airlines USA-IAKSNE-T3 1 (316) 555-0199
15 TWO BOYLESCOOO001 Boyle's Country Inn's AUSTRALIA-TE 1 {039) 555-0114
16 TWO BREAKTHRO001 Breakthrough Telemarketing CAN-POMT-T5 1 {504) 555-0115
17 TWO CASTLEINOOOL Castle Inn Resort CAN-ONMBSK-T6 1 {613) 555-0117
18 TWO CELLULAROOO1 Cellular Express USA-ILMO-TL 1 {312) 555-0118
19 TWOQ CENTERSUO001 Center Suite Hotel USA-MNWI-T4 1 (800) 555-0119
20 TWQ CENTRALCOO001 Central Communications LTD USA-ILMO-TL 1 (312) 555-0120
21 TWQ CENTRALDOOOL Central Distributing USA-MNWI-T4 1 (B608) 555-0155
22 TWO CENTRALIOO01 Central Illinois Hospital USA-ILMO-TL 1 (309) 555-0122
A3 T SO AR Cabha W intnns LIeA 1IRAC T1 1 {217\ S5 nET
4 < b W] LMDOCMS - £J 0 m :
Ready O e U o+
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SALESPEOPLE, TERRITORIES, AND LOCATIONS

IMPORTING RECORDS
In order automatically route to Salespeople, Territories, and Locations, they must be established in the
Messenger Address @ Liaison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] EIEIAJ
book. On the Properties |[fie Edit Tools Window Help
W|nd0WS are tabs for — oueue U Properties [Demonstration, Inc.] ===
Salespeople, Terntones' — Mess) OSal'sperson Preferences [BEROL-Margaret Bergman] @l_
and LOC&tIOI’]S as We" as \Q Stop Server @ Al et Prefer.ence Fax Mumber I'nt E-i'naiIAddress.."Defaf_ll.tPrinter
®s E-mailed lz‘ (714) 543-0887 [ margret.bergman@Liaisonsc.com
Eus’;}omebrs (ﬁnd Vendors. & statsener | | o ” (A Termsng| " Ot 02 Bl
ac ta a OWS you to m Properties 8 Invoices & [l =
Add, Configure, or || IR s pocs [] _ n
Remove recipients. 2 conts HoL e =
Sales Orders lz‘ 0o
. Sales Order Printe:
Selecting the Add button e =
will automatically bring in statements [=] Stmentpmg =
these codes from the . .
. . P. O
Ilnked Accountlng - lz‘ Purchase Order Printer lz‘
System. -
I ! Save Cancel r_
Close
CONFIGURING |

INDIVIDUAL PREFERENCES

Like customers and vendors, Messenger allows you maintain individual fax numbers, e-mail address,
and default printers for each Salesperson, Territory, and Location. This also includes unique settings for
each form type.

(A Liaison Messenger Server: S5 EFT—AP_EFI'—DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] =IO X
File Edit Tools Window Help
—— 0 Properties [Fabrikam, Inc.] [= & ][=] .
- Queue Messenger | Customers | Vendors ” Salespeople || Territory || Location || SalesSonar || Employees ‘ Uslng the new Salespeople'
. _ Territories, and Locations
\g SEDSEE a All Sele 0 Set Customer Preferences - Global [Fabrikam, Inc.] @ rt by ID
(©) Custon )
= S - . et preferences allows you to
;‘.. Start Server ) Custort ange Existing Customers where To Pre: rence. E ) ; .
| ey || ] | Al Costomers = Defatpreved imvies [ mated [z easily identify and route to
B o & ustomers = "Faxed” ales Orders ({290 | - Tell i
1/ o custoners - Tl oo EINMMNNEN- ooy || these recipients or locations.
NS comg (| A2 @ ancustomers . = [ || In Properties you can now add
#x ADVANCE| Alternate Recp | Default [+ . P . y . .
ADVANCE| _gjomon 1V Grly pocttec routing options like ‘Send to
ALTONMA Work Orders Ship Notices | po Change ’ .
AMERICAN Salesperson’, Send to
AMERICAN |Inspection Orders |y ang Quotations | o Change L t y t M
ASSOCIAT) * The folowing options are used when setiing preference fo E-mailed & Faxed” Oca Ion ! e C e essenger
ASTORSU) If setting Preference to Faxed, do not change if Fax Number number does not exist WI ” Create the needed f| Ite rS
ATHORER If setting Preference to E-Mailed do not change if E-Mail address does not exist .
RSt and route to the respective
e @i - recipient in the manner you
4 T b . .
specify (e.g. e-Mail, Fax, or
Print).
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GLOBALLY CONFIGURING CUSTOMER AND VENDORS PREFERENCE

Fax and Email on Default line are pulled from Customer Card/Bill To Address ID

These are maintained in your accounting system.

Note: if an email/fax is changed in GP it will be updated for the customer in Messenger when a

document is processed for the customer.

If the field is blanked out in GP the value WILL NOT be

erased in Messenger. The value will need to be deleted in Messenger and the preference will need to

be change.

Values set under the Messenger tab take precedent over the Default line. These are maintained in
Messenger and do no write back to Great Plains.

Examples:

Sales Ord’s pref set to Faxed with 714-543-0887 as the fax number would fax Sales Orders to 714-543-

0887.

Invoice pref set
E-mailed with no
email address on

Invoice line
would email
Invoice to the
address on the
Default line.

Statements pref
to Default. This
read the Default
and Stmt will
print.

There is also an
Alternate

%

@ Liaison Messenger Server: 4.0 for PFW - [Demonstration, Inc.] == X
File Edit Tools Window Help
_ 0 Properties [Demonstration, Inc.] == | &2
Queue | I l l l l l ]
— Mess:
0 Customer Preferences [DCHSE-ADV01-Advantage-Golf Pro Shops] | | —
Q Stop Server @ All Preference Fax Number Intl E-mai Address
¢y Default | pefault |Z| (602) 954-3380 [ | johnsmith@advantage. com D
3 Start Server - cy )
- Messenger | LastReviewed | | / e
Properties Preference Fax Number I'ntl E-mail Address o
i —
.2+ S Invoices | Faxed = ] B
\ pee| ) :
75 Config - Sales Ord's | E-mailed lz‘ | [
DCCe|| Statements | E-mailed E [l
DCHS|
Alternate 0
DFHSI lz‘
pFcef| Auto-Send Statement Options
ICCCH|| Auto-Send Statement if Aging is over x Days -1 | (-1Days) Uses System Configuration
\JCCE defaults, (0 Days) exdudes Customer from
e Minimum Days between re-sent Statements -1 | monitoring
DCMS
ICCCH Fax Cover Sheet
I 4 Save ] ’ Cancel ] r

to

set
will
line

Preference field which follows the same rules. See page 2 below for Ply Routing settings related to the
Alternate Preference.
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The Ply Configuration | Routing tab settings determine which Customer Preference is used.

With a Printer set as the Routing Method and a Cascade of ‘Use Recipient’'s Preference’ the ply will be
routed to the preference set for the customer.

You also have the option of sending the ply to the preference if the National Account.

L Form Ply Configuration

E Fly Mo. Form D [SALEORD | &

1. Appearance 2. Routing lS.Data ] 4. Fiters ] 5. Options ] 5. Email Text \ With a Printer set as the
. Routing Method and a
. o Uzer Preference Owerride
Routing Method | WLIAISON_HOSTHP LaserJet 4050 Serie & Bato Eavie il Cascade of ‘Use Alternate’s
DevicePath [P_19216805 | [« Preference’ the ply will be
(" Mational Accourt Fax/E-hail
Cascacls |Use Recipient's Prefarence j " o routed to the Alternate
[ Modified For This Printer Only preference set for the
Data Format | J [ Usze Linked Recipient's Preference customer
Aftention | [ Use Attention a: Primary Default
Data File Creati Y You can choose to have the
ata rlle Creation .
r ~ fax/email address read from
M -~ the values on the customer
r ~ screen (User Preference
Constant Fax Mumber/E-hisil SddressitrohiveDiskData Folder Only Override) or you can select
| to have the fax/email read

from the Ship To address ID
set on the order/invoice.

Note: the ‘collate by order number’ option must be selected in Company Configuration for the Ship To
selection to work properly.

£ Form Ply Configuration

E Fly Mo. Form 1D [SALEORD | =)

1. &ppearance 2 Routing | 3 Data ] 4. Fitters ] 5. Options ] 6. Email Text \ With a Routing Method
Routing Method | SLIAISON_HOSTHF Laserlet 4050 Seris » | | 58" Preference Override set to Send Copy Via
FoisTRas | f_Defauﬂ Fas/E-wail Email or Send Copy Via
DevicePath |P_132.165.0. Ship-To FaxiE-Mail Turn Collate On :
~ FaxI the same rules Vr\?”
se Alternate's Preferencefalues X
Cascade | =) Modiod For This Printer Only apply except . the
Diata Format | J [ Use Linked Recipient's Preference Customer Pre erence
must match the Routing
Attention | [ Use Attention az Primary Default Method in order for the
- Drata File Creation ply to process.
- r~
r In other words, if the
I e Routing Method is set to
Canstant Fax MumberE-hail AddressridrchiveDiskDsata Falder Only Send Copy Via Email and
| J the Customer Preference

_ . " is set to Emailed the ply
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will process. If the Customer Preference is set to Faxed or Printed the ply with a Routing Method of
Send Copy Via Email will not process.

Form Py Configunation

E Ply Mo, Form D [SALEORD | &

1. Appearance i< l 3. Data l 4 Fiters l 3. Attachmerts l 6. E-mail Text l 7. Sorting l

Rclutirlg Methl:ld | Send CDF:I'!." 'u'la E_Mall j |_ TEIT||:I|E||:E f':lr thlS Printer |:|r'||_','

DeviceMath [EMAIL

Cazcade |Thi5 Device Only ﬂ
Drata Faormat | J
™ Lizer Preference COverride
B (s
r
r
r
Constant Fax MumberE-Mail AddressisrchiveFalder Only
4
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In Sales Transaction Entry click the blue arrow to the right of the Customer ID

Eal“licrosoft Dynamics GP

File Edit YWiew Tools Transactions Inguiry Reports

|

Cards
J sa ‘ The Warld Online, Inc. ‘ 4/12/2007

Extras

\__3‘ A Selectal Se B

‘indows

Help

223w

e |RBlEDB

l-. system admin's Home
m [E Sales Transaction Entry ) ) ﬂ
EH Save ‘ 27 Delete |E| “oid -lEl Post Trangfer ||—|. Furchase | " Confim ‘ Copy ’ %v 5
_‘l Reminc
Custame_LeEe/Type 1D Invoice ~ | STDINV Date 411202007 m>
PastDue _Document No. STDINY2293 R0 A Baich|D S0P ORDERS BIRE
oOpentr  Customer1D ABRONFITOO01 i[ Defauk Site [D WAREHOUSE o0
;Z Task Customer Name Customer PO Humber
asks
Contana S ToAddiess WAREHDUSE 1505 E. Main Stiest Cunericy D zUs3 e
ustome
w | Line It w Order Entered
m Itemn Murmber D (.3 Invaice Quantiy [T | Unit Price Extended Price
add Rep 333PROC [J|Each 1 $235.95 $239.95 = |
O 0.00 $0.00 $0.00
1 Micros|
- 0 unrez
ﬁ Today
[ Friday =
239.95
Amount Received Subtutal. g RS
Terms Discount Taken ;rad:DlscDumt $D.DD 3
On &ccount $239.95 N:E\g ; ol
Comment ID B R iscellansous |
.E. Tax $0.00 | %
Holds | User-Defined Distributions | Commissions | Tatal $239.95
[4 4 » M byDocument Mo = Docurnent Status D @

Messenger pulls the email/fax based on the Bill To Address ID on this screen per document

Eal“licrosoft Dynamics GP ;Iilﬂ
File Edit View Tools Transactions Inquiry Reports Cards Extras Windows Help

| sa || The workd oniine, Tnc. | 41242007 H & & selectal Ju F ) H = @ @ [ | B EE D

l-. system admin's Home @ x

[El Sales Customer Detail Entry

=lolx|

o Do Customer D | A4RONFITODD! F & Custorner PO Numbst
EH Save Delete | Name Aaron Fitz Electrical ™ Ship Complete Document
_l Remine —
Custome Type/Tope [D: Iriyg
Past Due| _Document No Bil To Address 1D PRIMARY 2| Shipping Method LOCALDELVERY [
Open Ini| Customer 1D ST Ship To Tax Schedule 1D | USASTCITY-6* [0
3 Customer Harme Price Level RETAIL 2
7] Tasks St T b s Display ® Bil ToAddiess ¢ Ship To Address UFS Zone .E
Custome
e Name Aaron Fitz Electrical
w Item Murmber Contact Bob Fitz Payment Tems Met 30 [0
J3PROC Address One Miorosoft ay Saksperson D PALIL W, EE
Add Rep Suite 5150 Teuitory D TERRITORY 1 =0
(1 Micros|
City Redmand Tau Registration Ma. Tax Registration
= 0 unrez State “Washington TaxEempt 1 Tax Exzmpt]
[ Today ZIF Code 9B052.6399 Taw-Exempt 2 Tar Exempt2
Country Code
FH Friday Country USA
Amount Received
e Bssnmt Tekan Holds User-Defined Customer Activity Period | Year | Payments |
On &ccount
~ g
Camment 1D e —IEMCEI
[T TR I I = e HH T1
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From the Customer and Vendor Tab there is a Set Pref... button. Use this feature to globally configure

the routing options for the recipients.

Here you can globally change or update Customer/Vendor preferences based on their Status.

AUTOMATICALLY ADDING NEW CUSTOMERS AND VENDORS

You can instruct Messenger to automatically add new Customers, Vendors, etc... to the Recipient
Address book and establish pre-defined rules for new recipients.

Queue

{3 Lisison Messenger Server: S5 EFT-AP EFT-DD Level 11 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] =HAEH X
File Edit Tools Window Help
0 System Configuration E@

Messenger ” Faxing ” E-mailing ” Statements ” Archiving | Advanced | SalesSonar ” Database ” EFT-APIDD |

I
g EE R Aut ” Error Notification |
3 Start Server Auto-Add Customers
| Default Printed lz‘
Lm FREIES Invoices Fax - Emai - Printed lz‘
conﬂg cales Orders S E—— lz‘
- nts Fax - Printed [Only] lz‘
AltRecipient [+]
Reorder Notices lz‘
Recap Reports lz‘
Suspend Messenger Server Scheduler
Auto-Add Vendors Starting Time lz‘
P.O.s E-mail & Fax [Both] lz‘ Ending Time |z|
E-Banking E Auto-Quit Messenger between time settings
Alt Recipient lz‘ || suspend Unattended Processing over Weekends

Steps to globally set recipient preferences.

For example you may want to
automatically set all new
customers to receive Invoices
via Fax if a Fax Number is
present. Maybe you want
Sales Order
Acknowledgements e-mailed.
You choose the rules and
Messenger will follow them.

This feature can be turned on
in System Configuration on
the Advanced tab.

Use the Set Pref button on the Customers tab in Properties to globally change the preferences.

It will be run once for each preference. The first run will be for the most desired routing.

Examplel: Choose All Customers in the ‘Existing’ section and Emailed for the Statement ‘To

Preference’ the click Proceed.

This will change the preference to Emailed for any customers that have an email address.
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f et Customer Preferences - Globa @
Proceed | Selected Company |Fahrikam, Inc. | R+
Change Existing Customers where To Preference
(" &l Customers = "Defautt/Printed" invoices | Default ~|
(" Al Customers = "Faxed" Sales Orders | Default j
7 Al Customers = "E-Mailec”

Statements
(o Al Customers
Alternate Recip |Defa|_||t j

Solomon 1% Only

Witk Orders | J Ship Matices | J
=

Inspection Orders | J Guatations |

* The folfowing options are wsed wheh setting preference to “E-malied & Faxed”
v If zetting Preference to Faxed, do not change if Fax Mumber number does not exist
v If zetting Preference to E-tailed do nat chanage if E-tail address does not exist

The second run is for the other routing.

Example2: Choose All Customers = Default/Printed for the ‘Existing’ and Faxed for the Statement ‘To
Preference’

This will change the preference to Faxed for and customers with a fax that are not already set to
Emailed.

Any that do not have a fax or email will stay as default/blank and will be printed.

-

et Customer Preferences - Global E
Proceed Selected Company |Fabrikam, Inc:. | El—"
Change Existing Customers where To Preference
(¥ Al Customers = "DefaultPrinted” Irivoices | Default j
" All Customers = "Faxed" Sales Orders | Default j

7 &l Customers = "E-Mailed”

7 Al Customers statements
Altternate Recip |Defau|t j
Solomon 1% Only
Work Orders | J Ship Motices | J
Inspection Crders | J Guotations | J

* The following optiohs are Dsed when selting preference to "E-malied & Faxed”
[¥ If setting Preference to Faxed, do not change if Fax Murber number does not exist
Iv If zetting Preference to E-Mailed do not change if E-Mail address does not exist
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Thank you for reading this manual the hidden keyword is Bratwurst. Now you are entitled to receive
Technical Support.
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4 - PROPERTIES; PLIES, ROUTING, FAXING, EMAILING

ESTABLISHING WORKFLOW AUTOMATION ROUTES

Messenger is tightly integrated into your Accounting System. Evident of that are the form defaults and
form templates included in Liaison Messenger.

SETTING-UP FORMS

In Messenger Server choose from the File menu, Properties. The first thing you want to do is establish
which printers each ply will be routed. On the Forms tab you'll find a number of tabs. One for each Form
Type Each form can have from 1 to 9999 plies. But, keep in mind that these are no longer pre-printed
forms. Messenger’s plies are really destination points or actions, as you will discover.

FORM LAYOUT, ROUTING, AND CONFIGURATION...

From the Properties screen you will have a tab for each form type grouping. Under each form type will

be plies simulating a 3 or 4
part form using the Blank
Paper template option of each
form.

By default Liaison Messenger
includes form templates that
look 100% like your existing
pre-printed forms of your
accounting system.

To establish a routing, change
a template, specify a data
block-out scheme, or create a
routing filter highlight the
respective ply and choose the
‘Config’ button.

{3 Liaison Messenger Server: SS EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikamn, Inc] C=T0E0 %
File Edit Tools Window Help
— 0 Properties [Fabrikam, Inc.] == |

Queue

|
\g Stop Server

.f‘ Start Server

Sy

_\ * Config

Messenger | Customers ” Wendors ” Salespeople ” Territory ” Location ” SalesSonar H Employees |

AR Docs | S0P Docs | SOP Inv || POP Docs || Statements || Ship Docs || RM Trxs || EFT-AP || EFT-DD |

[TestPrlnt ” Preview ”I‘\"Iodn’yI Layout]

l Add ]| Clone |[ Config ][ Delete ]

Ply
1 |Customer Copy

Marginal Words Routing

HP Lazerlet 4050 Series PCL 5
HP LaserJet 4050 Series PCL 5
Send Copy To Location

Send Copy to Salesperson
Send Copy to Territory
Archive Copy To Disk

Template
LMP2S000
LMPZ5000
LMPZS002
LMFZ5S000
LMPZS000
LMPZS000

Custom

2 |Accounting Copy
3 |Warehouse/Picking
4 Sales Copy

5 | Sales Manager

&  |Duplicate

|<| m

Constant -

ZALIAISON2008Y

| m

Close

On the Form Ply Configuration window you will see 7 tabs which are described below.

APPEARANCE

Configuring each ply is probably the most enjoyable feature of Messenger. You have complete control
over most aspects of the form. You could print on Blank Paper or utilize your existing pre-printed forms.
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If you're configuring the ply to be faxed, you can specify a constant fax number or leave it blank to route
it to the respective customer or vendor’s fax number.

TEMPLATE LIBRARY

Choose the form layout you wish to use. The options with Blank Paper allow you to use standard paper
and messenger will print the __

||neS, boxeS, and tltIeS ?‘:iai;:: M;:::geﬁ::j:SSﬂEl—APEFF—DD Level IT 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc.] E=maef X

around the data. Pre-Printed - €} Propertics [Fabrikam, Inc.] (=@ ][=]
H H Queue

?hpetlggfé,()f course, only print 6 - EUFJ;NYCMJJQM?" | | I | ] .| .

| = R e e R,

CUSTOM TEMPLATE Moo || 2 E T

These Templates allow you \T Conti i Is:isicgr;:rn:r:;i:rbed s [0 Not Print Lines and Borders enForm | []

to create or modify a layout to ' o || voceankprepreies - fone st Tert

be used for this ply only. : Py Tt

Perhaps you want to print a © Speaty Logo &P =

special form whenever a © PrintHothing

Purchase Order is printed. Marginal Words | Accounting Copy

This form may not resemble a Henten e atenton asPimry ettt || |-

P.O., but it will contain data | «|PyMe[ 2| Fommsazomo (e J[ conl ]} |

that is present on a P.O. You

create a custom form so that —

it will print every time a P.O. prints. You could even create a filter so that this custom form only prints if a
field has a particular value (i.e., location="0005").

RETURN ADDRESS

If you are using a Blank Paper Form template, specify if you want Messenger to:

- Print Company Name (and Address) of the Company Dataset

- Logo format: BMP is preferred but JPG is also OK, a JPG image will be a larger file size.
- Image Resolution: At least 150 dpi.

- Logo Size: No size restrictions but prefer the logo image size to be as close to the image size that will
appear on the form.

- Specify Logo .BMP

- Print Nothing (using preprinted letterhead)

MARGINAL WORDS
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You can change the Marginal Words that print at the bottom of each form. If you want to create a
“custom” marginal word, go back to the Properties screen and type directly into the Marginal Word
column of the Ply grid, your custom text.

ALTERNATE HEADING

If you want the heading of the form for this ply to be different, type it in hear. For example, you may wish
the Customer Copy of a Sales Order to be titled, Acknowledgement. Here is where you would make that
change.

Do Not Print Lines and Borders

Place a check to toggle the line and borders on the form. Used primarily on plies with Custom Template
selected.

ROUTING

Choose the respective Printer you wish to send the ply to. It is VERY important NOT to select Winfax,
Fax, Liaison PDF driver, or Adobe PDFWriter. Doing so will cause Messenger to prompt the user for a
file name or fax number on the Server. The Fax, Winfax, and Liaison PDF printer drivers are setup in
System Configuration.

CASCADE [FAX’ OR E- {3 Liaison Messenger Server: 55 EFT-AP EFT-DD Level T 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc.] =a0 X MAIL,
OR PRINT] File Edit Tools Window Help — — —

If you want the ply to || == aueue ° PmpemTiFabrikamruIT']4 e Lo e | [Pr— s have
a multi-function G copsomer | |Cromy Contguation T B
capablllty (faX or e- \F; ARD [ Appearance | 2 3. Data || 4. Fters || 5. Attachments | 6. E-mailText | 7. Sorting | — mail
or print) based upon \t start Server E Routing Method | send Copy Via Fax [=] [T Template for this Printer Only g the
customer or vendors || | es | || g | oevecretr (e i
preference, set the || \* coms S| e mepeweony [=]
Cascade option of || L Paremet I this
ply to Use 6 c D
Recipients i
Preference. When > e e Aren Use Link ‘
Cascade IS Set tO TARGET: Constant Fax Mumber /E-Mail Address/Archive Folder ﬂ ThIS
Device Only, the ply - will
only send the form to Lcfrte 1] Fommlsacorn = the
designated Routing
Method. Cascade = ' allows

you to incorporate logical switching or branching. This way Messenger will look at the properties of each
customer or vendor and route the ply accordingly.

Aside from the printers you've installed into the Control Panel and the Cascade feature, you also have a
number of unique Routing Options that you may wish to implement:

Send Copy Via Fax
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If want to (only) fax the ply and not print or e-mail it, choose this option. Do NOT choose the Fax (ie.,
WinFax) printer driver, as Messenger will not pass the respective phone number to the printer driver.

If you want all copies of the ply to be faxed to a specific fax Number, enter that fax number in the
Constant Fax/E-mail/Archive/Disk/Data Folder field.

If you want a copy of the ply to be faxed to a customer or vendor, that recipient’s preference must be set
to receive the form(s) by fax and have a valid fax number. If the intended recipient is not setup to
receive the form via fax, the ply is ignored.

Send Copy Via E-mail

If you want to (only) e-mail the ply and not print or fax it, choose this option. Do NOT choose the Liaison
Messenger PDF or Adobe Acrobat printer driver.

If you want all copies of the ply to be e-mailed to a specific e-mail address, enter that e-mail address in
the Constant Fax/E-mail/Archive/Disk/Data Folder Only field.

If you want a copy Of the  [(@ Laison Messenger server 55 EFT-AP EFT-DD Level 1140 for Microsoft Dynamics GP - [Fabrikam, Inc] = | Bl 2l
p|y to be e-mailed to a File Edit Tools Window Help
customer or vendor, that || — qu. (= "'WEF“T[Fab"kamf”“‘-l : SR ” | =L
recipient’s preference G T rom py Comtiguration T e =
. Stop Server
must be set to receive the \F; T 1. Appearance |§_;;_Eq_t!p[l_g__§| 3. Data H 4. Filters || 5. Attachments H 6. E-mail Text H 7. Sorting | —
fOI’m(S) by e'mall and have ) SEESEE i= Routing Method | Archive Copy To Disk lz‘ [7] Template for this Printer Only ﬂ
a valid e-mail address. If || ]| eroperies || 7| ceucersn [some .
the intended recipient is || \- gy 2 || comate  [Tacperceon
not setup to receive the o 4 || DataFormat
fOFm(S) Vla e‘mall, the ply h [7] create sub-folder using Recdpient ID for Archived copies I
H H [T Use Variable Attachment Naming Convention =
IS Ignored [ Create Combined 'SOP Master Number' Archive PDF i
TARGET: Constant Fax Number E-Mail Address Archive Folder
ARCHIVE COPY TO DISK e 2

. ]« | Py o, 6| Form ID|SALECRD Save Cancel ;
If want to electronically —
store a copy of the form to [ g |

disk, you will want to
choose this option. Specify the destination folder in the Constant Fax/E-mail/Archive/Disk/Data field of
where you want the forms stored. Make sure you have properly setup the Archiving under System
Configuration first.

SEND COPY TO SALESPERSON

This routing method works similarly to the Cascade feature for Customers and Vendors. However, it
groups all documents by the assigned salesperson key and routes the forms in the manner you've
determined on the Salespersons section of Messenger Properties. Each salesperson can be setup to
receive any form via e-mail, fax, or printed to a local or remote printer. You can also suppress any form
type or salesperson(s) from this option, too.
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A Liaison Messenger Server: SS EFT—,OFEFF—DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc.] E=1EE X
File Edit Tools Window Help
Imagine automatically sending || — . = Peeeseslbiem o) [E=I=a X
Sa|eS COpIeS Of tO the Messenger ” Customers ” Wendors | Salespeople |Terr'rtnry ” Location ” SalesSonar ” Employees |
respective  salesperson  (in- Q) stov Server e et Fox lunbers
house or remote) with no user 3 Start Server | | ) salespeople without E-Mail Addresses [ add || updete || memove
intervention. mpmpemes D Salesperson Name Fax Number E-Mai -
(2. ERIM J. Lynn Jensen (403) 555-0103
N2 config FRANCINE B. Francine Bergeron | 1514) 5550104 | bergeron@tabiikam. com
Fy GART W, Gary Wood [705) 5550105
GREG E Gregory Erickson 317 5550101
14M W lan Marsh 002) 555-0105
SEND COPY TO TERRITORY MAMCY B. Mancy Buchanan 402) 555-0102
Pl . Paul West 312) 555-0108
Thls routmg method WOrkS SAMDRA M. Sandra Martinez E12)555-0107
similarly to the Send Copy To E
Salesperson routing method.
However, it groups all 1< ,
documents by the assigned
territory key and routes the —

forms in the manner you've determined on the Territory section of Messenger Propertles
grouping can be setup to receive any form via e-mail, fax, or printed to a local or remote printer.

can also suppress any form type or territory(s) from this option, too.

Each
You

Imagine automatically sending Sales copies of to the respective sales manager (in-house or remote)

with no user intervention.

SEND COPY TO LOCATION (AKA SITE)

Close

A Liaison Messenger Server: S5 EFT-AP EFT-DD Level 1 4.0 for Microsoft Dynamics G - [Fabrikam, Inc] E=REER X Again, this routing method
et e e— works similarly to the Send
— Gueue 0""’""“'rah"h""||]"“‘] i = | i | =IEE= copy To Salesperson routing
S Messenger || Customers || Vendors || Salespeople || Territo Location | SalesSonar || Employees .
: : = z = method. However, it groups
U Stop Server @) All Locations
!; () Locations without Fax Mumbers a” docu ments by the
) ‘.StartSeNer () Locations without E-Mail Addresses [ Add ” Update ” Remove ] deSIQHated Locatlon (Or S|te)
I s || g e ||| ey and routes the forms in the
N Comp 01w Northwest Regional — manner you've determined on
F-N 5 Southeast Regional (F70] 4131522 . . . .
01 5w Soutnwsst Regons (517) 8622033 =l {| the Location or Site section of
o Loenean 101 e Messenger Properties. Each
1028 Technician 102 Bad 1
102G Bob Lawrence grouplng can be Setup to
1036 Technician 103 Bad [315] 779-3008 receive any form via e-ma||,
103G Beth Gordon [515) 7733008 .
1048 Technician 104 Bad (513) 3226086 fax, or prlnted to a local or
104G Charlie Price [813) 3226066 H
1058 Technician 105 Bad (402) 392-7622 - remOte prlnter You can aISO
It [ 1 | b

suppress any form type or
territory(s) from this option,
too.

Imagine automatically sending Picking Tickets to the respective warehouse (local or remote) with no
user intervention. Talk about Just-In-Time processing.
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SEND DATA TO DISK

Use this method to route the “data” of the form to disk. You can output the form in the following file
formats.

e SDF

o Excel Spreadsheet
o dBase/Foxpro

e Comma Delimited
e Space Delimited

e Tab Delimited

Specify the destination folder in the Constant Fax/E-Mail/Archive/Disk/Data field of where you want the
data files stored.

You also have control over what is output to disk; the Header (BillTo/ShipTo) data, Detail (line items,
gty, price, etc) data or both.

If you wish to Send Data File to Disk as Individual Files by Recipient, choose the option of the same
name on this screen. Otherwise, the entire batch will be written to disk in a single file output file.

(D Linison Messenger Server: 55 EFT-AP EFT-DD Level 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc] =T

File Edit Tools Window Help

= . 7l send ASCII Form to Disk

6 Stop Server _UForrm Ply Cenfiguration e @7 . . . L

= E 1. Appearance ” 2 Rnutingl 3. Data |4 Fiters H 5. Aftachments ” 6. E-mail Text ” 7. Sorting ‘ —— Thls I’OUtIng methOd IS Slmllar to
| & starsener ||| 7 |place = Check to lockout Field b= | Send Data to Disk. However,
| EPM [ e | o | | | instead of_ providing a data file of

Y contig og | Zee [ Do [ Bso [ Doo | Hso | Do | @eo |@oio | | the form, it creates a Text based

e 2 | || [Z]B/o subTotal value [7]B/0 Al Tax Ameunts [7] B/O Freight Amount image of the form. This option is

P ||[eo Commentnes O Torm O e useful for those companies using

Data File Creation

m

legacy form conversion programs
that interface into heterogeneous
systems.

w oo
Qo

5 fInvoic
L[ 3] remm e

If you wish to Send ASCII Form
to Disk as Individual Files by
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Order/Invoice Number, choose the option of the same name on this screen. Otherwise, the entire
batch will be written to disk in a single file output file.

DATA

If you wish to block out monetary amounts from the form plies, select the Data tab for each ply and
Check and/or Uncheck the desired fields listed on the screen. By placing a check next to the field,
Messenger suppress (or block-out) the value(s) fields from printing on the form.

FILTER

Filtered routing is a very powerful feature of Messenger. You can specify certain plies to print, fax, e-
mail, or archive ONLY when a certain condition exists.

! Expression Builder You can create filtered routing for each form ply. Select the Filters
Enter Fier Expression tab to enter the expression in the Expression Builder. The syntax
iRt EE 00Tl A e || is dBase format. Please refer to the Database Dictionary for all
; = _exed || fields available and their respective data types.

- Function -
Striing: Hath: ﬂl
O | - .
I 1 j I {date} j S| m ply repeat these Enter Filter Expression
Fields: Yariables: 0pt|0ns for eaCh ply Of Iﬂrgioeh.shipviakeyﬁ'U".AND.Lmdoeh.shipcntr}lﬂ"ﬂ oK I
custkey every form you wish to .. _Corcs |
5;?1:1;8}' automate. Once String: Math: ﬂ]
d . [ = ~ = 7
oeation =l configured, you can forget B = =l ot |
From table: ILmdoeI vi abOUt |t I[] j I{date} j

Fields: Wariables:

shipaddr3 C| 30 :J

hipcit ([ 15

_ siswe  |c| 2|

For example, perhaps you want every salesperson to receive a | [shieze C| s
copy of Sales Orders entered for accounts to which they are | [sipain EEI

assigned. This copy is to be faxed or e-mailed. Fomtable: [Lndeeh =] |, =

You simply would add a ply and choose Send copy via “Fax or E-mail” and then create a Filter.

In the example to the right, we are creating a filter that would send a copy to the salesperson that has
Salesperson Key 00001. You could then create an additional Ply for each salesperson and enter a
unique filter that matches each Salesperson Key.

Another example could be as follows. You want to use the International Customs Invoice template for all
shipments going UPS outside of the United States. And have this print when you run Sales Order
Invoices.

Simply add a new ply to SO Invoice, select the International Customs Invoice from the Template Library.
Let's say your ship via code for UPS is “U”. Select the Filters tab add a filter as follows.
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Lmdoeh.shipviakey="U".AND.Lmdoeh.shipcntry#"USA"

Here we are saying only print this Ply (International Customs Invoice) when the Invoice’s ship via code
is “U” and the Ship To Country field is Not equal to “USA”.

AT TAC H M E NTS A Liaison Messenger Server: 55 EFT—AP-EFI'—DD Level IT 4.0 for Micr-osoft Dynamics GP - [Fabrikam, Inc.] =0
File Edit Tools Window Help
Here is where you can | € Properties [Fabiikam, Inc.] EE=s]
- Queue
enhance the e-mailing and || — ¥ e e e e el E— .
. e T R 0 Form Ply Cenfiguration @
or faxing capabilities on a || & swesener |5y _ —— _ _
A ——| | 1. Appearance H 2. Routing H 3. Data ” 4. Fitters. | 5. Aftachments | 6. E-mail Text | 7. Sorting
ply'by'ply baSIS YOU can a Start Server E Unique WinFax Cover Sheet g
assign specify a unigue | m E ; -
. il ela ax For = ays o] ax Jobs Until ours
Cover Sheet for faxing to || o | Nl ) e reldFox obe [=]
a particular ply, template, FL Config 2 1 |Aﬂachment2 || Attachment 3 || Attachment 4 || Attachment 5 |
or user-defined condition S]] e [stmse Variabie Schema Ext
yOLI ’Ve Created Wlth the SOURCE: Static file name, Variable or Wildcard file name folder =
f- I H C:\ROUGHRIDERSSHEET20WEEK 3. XLS
I ter e eXpreSSIon TARGET: Move Wildcard,/Variable file attachments to this folder after processing B
capabilities.
]« | Pivro. 1| Form ID|SALEORD )
If this ply will be e-mailed,

you can specify up to 1
Variable file attachment and or 4 more (or 5 static) static attachments that will accompany a e-mailed
form. Perhaps you would like to include Certificate of Compliance spec sheet or Terms and Conditions
file. Maybe send a Credit Application to all customers that are not setup on terms or are in a prepay
status when the invoice is e-mailed.

Maybe if they bought a certain inventory class, you would like to attach a special offer or promo and

have it gxplre in 2 month§. B Liaison Messenger Server: 55 EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikarn, Inc] =T
The solution is as easy as thiS  [[Fie et Tools Window Help
|S ertten — = 0 Properties [Fabrikam, Inc.] [= & =]
L s e [ 11 | P |
] Form Ply Configuration @ ]
E-MAIL TEXT "D stop Semver
\g ﬂ 1. Appearance ” 2. Routing ” 3. Data ” 4. Filters. ” 5. Attachments ” 6. E-mail Text | 7. Sorting | -
ThIS tab IS USEd tO Create a || - Start Sener E Standard Sorts | Recipient+Doc Mo g
SpeC|a| e-ma” Subject and text f % Lmdoel.compid+ Lmdoel. custkey + Lmdoel.itemkey - IA
body for e-mails sent from this :
ply. This will over-ride any s
default e-mail subject/body :
text specified in System M
Conflgu ratlon . mﬁggif&tﬁggzjﬁgtg%\ank out Custom Sorts to enable Standard Sorts L 8
2) Custom Sorts should always start with COMPID and either <Docho> or <Vend/Custkey+Docho>
Il custom sorts are done on Detail Item tables.
i% :II ﬁe\;; mustt:\raluabe to dﬂgra?berlt:xp:ssinns
]« | Plyno. 1| FormID|SALEORD i
SORTING —
If you want to change the ——h
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order of how the form plies are printed, choosing this drop down list will provide you with different sorting
options.

If you need to create a sort which drop down list does not contain you can create a custom sort by
choosing the Custom Sort... button.

Here you will be brought to the Expression Builder window. Un-like creating a filter expression, which
must evaluate to either a True/False statement, an Index expression must evaluate to the same Data
Type. This means if you sort expression will contain character and numeric data types, a data
conversion function will be needed to convert the numeric values to characters.

Fields are strung together in order of their sort priority.

Unless you have a good reason, always start your expressions with the COMPID field. This field
identifies the company data set you're printing from. In the above example, we are creating a sort AND
grouping that will generate a “summary invoice”. Regardless of the Invoice numbers, we want the line
items grouped by customer key then item key.

If you are not creating summary style documents, you will want to create sorts that have the respective
document number field AS THE 2"° field like: Lmdoel. COMPID+Lmdoel. ORDNO+Lmdoel.LINESEQ.

Under the Help menu, you will find the PDF versions of all the Data Fields and the correct Syntax for
referencing the data form you specific Accounting System.

40

Liaison Messenger® v4.0



INSTALLATION GUIDE

5- AUTOMATED AR STATEMENTS (AKA LIAISON COLLECTOR)

ENABLING LIAISON COLLECTOR

Cueue

B Liaiscn Messenger Server: 5 EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikam, Inc.] C=araa X
Eile Edit Tools Window Help
0 System Configuration =n =R

\g Stop Server

iy
w Start Server

N
ﬂ Properties

E— Messenger || Faxing || E-mailing | Statements | Archiving || Advanced || SalesSonar || Database || EFT-AP/DD |

Lizison Statement Defaults Default AR Invoice /Statement Printer
Collector Preference Default Iz‘ HP LagerJet 4050 Series PCL Se |Z|
Aging Date as of Current System Date Iz‘ Scope of Customers

Auto-Send Statement if Aging is over x Days 45 1= © Only Companies with an AR Balance
(@ Use Minimum Days between
ini " 14 = -
Minimum Days between re-sent Statements - () All companies regardless of AR Balance

Set Auto-Send and Mimimum Days fo Zere fo furn off AutoSend
Perform Statement Check Every Start Time

Day of Week [+]  |ovoo:00 [=]

Suspend Auto-Send over Weekends

[ tndude Paid Invoices
Include Transactions Mot Yet Due

[¥]:Allow access to SOP User-Defined Fields!

[T uncondtionally Auto-Send Extra Statement on the:

-

0 | (st,rd, th) day of every month

Exclude from Auto-Send if aged Amount is less than:
0 = | 9% of Total Accounts Receivable

[

[

From the File pull
down menu, select
System Configuration.

STARTING
COLLECTOR

To Start Collector set
the Auto-Send
Statement and
Minimum days

between Statements
to a value greater
than 0 and select the
Save button.

Based upon the

Collector Preference, Collector will print, fax, or e-mail a Statement of Accounts to the recipient if their
outstanding balance(s) go over the Auto-Send number of Days. Specify the Aging Date as of Current

Date or the Previous End-of-Month.

EXCLUDING CUSTOMERS

To prevent Collector from sending a Statement to customers should the delinquent amount be deemed
insignificant, you can specify a percentage of the Total AR that must be exceeded before a statement is

auto-sent.

Customers can also have individual settings. These customer settings are maintained in Properties

under the Customers tab and then by selecting the Update button.

ESTABLISH THE COLLECTOR STATEMENT ROUTING RULES

Once you've done the above steps, refer to the Chapter titled Print, Fax, Email, & Routing to create your
create your business rules for each AR Statement form template and ply.
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CONFIGURE AUTO-INVOICE ATTACHMENT FEATURE

On the Messenger Server, go into the Properties windows and create an Archive ply for Invoices and
SOP Invoices.

1. An Invoice ply must first be set to ‘Archive Copy to Disk’
2. Check ‘Force Variable Attachment Naming Convention’

3. Create and specify a location for these newly archived Invoices

(3 Lisison Messenger Server: S5 EFT-AP EFT-DD Level 40 for Microsoft Dynamics GP - [Fabrikam, Tnc) Ty o[s [ S

File Edit Tools Window Help

— 0 Properties [Fabrikam, Inc.] E@
Queue
e Meszenger | Customers || Vendors || Salezpeople || Territory ” Location || SalesSonar || Employees | I
U Stop Server 0 Form Ply Configuration
=
-~ 1. Appearance | 2. Routing | 3. Data || 4. Fiters || 5. Attachments || 6. E-mail Text || 7. Sorting |
Pl Start Server Elete
. Routing Method | Archive Copy To Disk E‘ [] Template for this Printer Only

m Properties

Device/Path ARCHIVE

[ el

'_ﬁ‘, * Config Cascade This Device Only
Data Format -
User Preference Override
Create sub-folder using Recipient ID for Archived copies Default Fax/E-Mail

Ship-To Fax/E-Mail - Turn Collate On
POF National Account Fax/E-Mail

[[iJse Variable Attachment Naming Convention:
Create Combined 'SOP Master Number' Archi

m

COwerwrite Existing "SOP Master Number' Archive

TARGET: Constant Fax Mumber/E-Mail Address/Archive Falder
C:\ATTACHTESTYIN_SOURCEY, Q@ |

PlyNo.| 4| FormID|somvoicE |[ Save H Cancel ]
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After you've created an archiving ply for the AR and SOP invoices, you will need to establish an
emailing ply for the Statements that will attach and/or append these archived invoices.

So from within Properties you should select the Statements tab and select the Customer Ply.

{3 Lisison Messenger Server: S5 EFT-AP EFT-DD Level I 4.0 for Microsoft Dynamics GP - [Fabrikarn, Inc] o )]
Eile Edit Tools Window Help
_ 0 Properties [Fabrikam, Inc.] o || 2 2R
Queue
r.1essmﬂd—@mmu¢mm®mnmm¢wh3nhﬂhﬂnu¢&mnj—.' L
? 0 Form Ply Configuration @
Stop Server AR
) 1. Appearance || 2. Routing || 3. Data ” 4. Fitters | 5. Attachments | 6. E-mail Text || 7. Sorting | -
‘ﬂi' Start Server Teq Unique WinFax Cover Sheet Ite
Properties |
Lp u Delay Fax For 0 2| Days Hold Fax Jobs Until lz‘ Hours I
2
&‘*, Canfig
- Attachment 1 | Attachment 2 H Aftachment 3 ” Attachment 4 ” Aftachment 5 ‘
Type | Varisble  [v| Variable Schema | statement Invoices [v| Ext.|PDF | | Merged (]
SOURCE: Static file name, Variable or Wildcard file name folder | _
C:\WTTACHTESTYIN_SOURCEY
TARGET: Maove Wildcard/Variable file attachments to this folder after processing -
Suppress entire Email if Wildcard Attachment doesn't exist.
| 4 | Ply No. I:I Form ID|STATEMENT | ’ Save ] ’ Cancel l
|-

Attachments tab of Statement archive copy
1. Type = Variable
2. Variable Schema = Statement Invoices

Ext. = PDF
‘Merged’ selected from drop list.

SOURCE: select location of archive folder that contains the invoice PDF files to attach

o o > w

TARGET: contains path where invoice PDF files will be moved after being attached to statement.
This is used so the invoice will only be attached once.

IF NO TARGET PATH IS SPECIFIED THE INVOICE PDF FILES WILL BE ATTACHED
WITH THE NEXT STATEMENT PROCESSING IF THE INVOICE NUMBER STILL
APPEARS ON THE STATEMENT.

43

Liaison Messenger® v4.0



INSTALLATION GUIDE

6 - MESSENGER EFT-AP/DD* (MICROSOFT
DYNAMICS GP ONLY)

Messenger System Configuration (*Additional Purchase

Di Pe ct S

If you've purchased the EFT-AP or EFT-DD module, it must be

D e p O S l t me— enabled in the System Configuration screen.

ENABLING EFT-AP (ACCOUNTS PAYABLE)

To enable the EFT-AP module

iaison Messenger Server: -, | 0 ;)r icroso namics — _a rikam, Inc, =IO X
fOI‘ Messenger, p|ace a CheCk ?Iel_ EditMTOOISQ v:ndowSSHE;APEFI' DD Level I 4.0 for M ft Dy GP - [Fabrikam, Inc.]
in the respective EFT-AP || o =
Enabled box on the EFT- | — o S Corout e
i E— Messenger H Faxing ” E-mailing ” Statements ” Archiving ” Advanced ” ” Datab: |§EF[-AP"DD§|

AP/D D tab in SySte m \U SHREETE EFT-AP Notification Defaults Intervals Increment Defauit Printers
CO nf| g uration. g Start Server EFT-AP (Accounts Payable) Enabled 24 5| |Hours HP Officejet 7300 series E

-y Update Notification Sent Date Start Time | 02:00:00 Iz‘
M essenger E FT_AP or EFT_ m Properties Use YYYYMMDD Batch Number Convention (Dynamics GP 10.0)
DD WI” prlntl faX1 or e_mall an Direct Deposit Notification Defaults Intervals Increment Default Printers
E FT‘AP N 0t| ce tO the EFT-DD (Direct Deposit) Enabled 48 || | Hours |Z| HP LaserJet 4050 Series PCL 5 |Z|
reSpeCtlve Vendor or emall [¥] Update Notification Sent Date Start Time lz‘
and EFT-DD paystub to the
employee  whenever the '
Electronic Payment process is d
performed in Microsoft
Dynamics GP.
After you've enabled the —

module, you should specify a default printer, the desired polling interval and increment and the check
the Update Notification Send Date fields.

INCLUDE/EXCLUDE VENDORS

The Vendor’s preference must be specified in Recipients Preferences in order for them to receive the
EFT notice via email or fax. This can be done by selecting this option from the menu in Messenger
Client, Messenger Server, or under the Messenger Properties Vendor tab.

ESTABLISH THE EFT ROUTING RULES

Once you've done the above steps, refer to the Chapter called Print, Fax, Email, & Routing to create
your business rules for each EFT form template and ply.

In System Configuration | EFT-AP/DD tab the EFT module is enabled and configured.

Check the ‘Update Notification Sent Date’ to advance the ‘Last Date’ field after the EFT processes. This
is used to determine if an EFT notice has been printed.
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System Configuration

Meszenger || Faxing || E-mailing || Statements || Archiving

Advanced

Database | EFT-APIDD

EFT-AP Motification Defaults Inkervals
EFT-AP {Accounts Pavable) Enabled
Update Motification Sent Date

Use ¥yYMMDD Batch Mumber Convention (Dyniamics GP 10,00

Haurs

Direct Deposit Notification Defaults Intervals
[Z]EFT-DD (Direct Deposit) Enabled 0
Update Motification Sent Date

Increment

Increment

Default Printers

Start Tirme | 10:00:00

Default Printers

HF LaserJet 4050

(]

Start Time

The Default Printer is used
as a backup in case one of
the printers selected in
Properties is unavailable.

The Interval and Increment is
set to establish how often
Messenger will  poll for
unprinted notices. You can
also specify a Start Time
and/or a Delay based on the
date.

In the example, Messenger

will poll every 24 hours at

Date’ and ‘Last Time’ displayed
in Messenger. The ‘Last Date’
and ‘Last Time’ will be updated
in Messenger after the notices
have been processed.

The Ply Configuration and
Vendor preferences use the
same rules as the other form
types. Refer to the chapter that
covers Properties for further

& Vendor Preferences

2:.00AM for any EFTs that

Save ] ’ Cancel

I Properties

generated after the ‘Last

Selected Company |The Warld Online, Inc.

Meszenger \ l “endors l

l | soeiov | l

Test Print ‘ Preview ‘ Modify Layout ‘

E-Banking I

Al ‘ Clone | Config |Up Dn Delete

Fout

F'Iy| hWlarginal Words
1 Wendor

2
3

Ul S IR | MP2EBOD | LMPCEBDZ

[x]
| B |

ing Template| Custam |CunsA

LMPZEBOD
LMPZEBD1

instructions.

Messenger Client can be used

E\-’endor Key |.£'-.DVANCEDDDD1 -Alvanced Office Systems to manua”y process the EFT
. . notices manually by Batch

Preference Faix Mumber I'mtl  E-mail Address number.

Defautt [{RIEEN]S v |[B18)555-EI102 [ |greg@liaisonsc.cum

Last Reviewed [ To run as a replacement to the
Aete | el o :’alutomatlc processing check the
_ Update Date/time of Last
EBankig [E.mailed ] | Transmission’ box.  This will

Fax Cover Sheet |

&

update the Last Date and Last
Time fields in System
Configuration.

Checking ‘Ignore Last Process Date’ will allow any previously printed notices to be reprinted.

The ply number can also be specified. Leaving the field blank will process all plies defined on the EFT-

AP tab of Properties.
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EFT-DD (DIRECT DEPOSIT)

Messenger EFT-DD is enabled under the EFT-AP/DD tab of System Configuration.
A default printer should be selected. A network printer is best. Do not choose ‘Liaison Messenger

PDF" or any other virtual print driver.
Fle Edt Tools  Help sa Fabrikam, Inc. 4122017
H save [ £ Cew | X Dok 5 The Interval and Increment fields along with Start Time
Sl infomallon for.__|Enployess x are used for scheduling Messenger to automatically poll
Ereoweld EARB0001 Q] ngele Batbail for new DD ACH files. The Client can also be used to
Addiess (D 4 | PRIMARY P [} 456 Cedar ve
R select the ACH batch when ready.
E_E E-mail Angelab@ligisonsc. com i . .
HonePore Employee information is read from the Employee card
Insce in Dynamics GP. The emails address pulls from the
b e~ internet information window (italics i to right of address
lse Dofec & ID) The Password field is also read from this window.
S = Emailed PDFs of DD advice will require this password
2] in order to open the attachment. If no password exists
v the PDF will open without a prompt.
I £ @
- o Under File | Properties | Employees tab the
F\Ied :[;u.\HEI o sa Fabrikam, Inc, 4/12/2017 employees are Imported USing the Add bUtton'
W see | £ Cea | X Dok E] This can also be accessed from Client — File |
Employes ID BAREO00T Inactive Set Recipient Preferences.
MName Barbariol, &ngela
s |8 Ca e S . T NOTE: Each time a new employee is added to
o {pra o b w0 GP that is setup for direct deposit or a new
o ke email address is entered for an existing
o = employee the Add button will need to be clicked
Beci use to refresh the list.
o The buttons on the left filter the list for the

purpose of determining which employees do not

have ‘Emailed’ set as the
preference but have an email

Preference Fax Mumber I'mtl E-mail Address § Default Prinker addreSS.
Default v [ | angelab@liaisonsc.com
EiE= 3.EFTDD | 4. Text Messaging Each employee record has its
- own preference screen. The
Direct Deposit .V. The Default Printer is not available for EFT-DD Documents EFT-DD tab Contains the DireCt

Deposit preference selection list.
An employee can have a
preference of Emailed or
Suppress. Blank selections will
be treated as printed. (see ply
routing for more details)

Under the EFT-DD tab of
Properties  the plies  are

(o) Lo
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configured. Each ply consists of various components which are unique to that ply. In the example below
there is an employee copy routing to the employee’s preference and an archived copy creating a PDF

file in the path specified.

Double click the ply to Properties [Fabrikam, Inc.| wfi-af~ <
Open the co nfl g u ratl on Mezsenger | Customers || Yendors || Salespeople || Territory || Location Employees
window. Under the —
. AR Docs || SOP Docs || SOP Inv || POP Docs | | Statemerts || Ship Docs || RM Trxs || EFT-AP | EFT-DD |
Routing tab the employee
COpy WOU|d haVe a [ Test Print ” Preview HModiFy Layout ’ Add ” Clone ” Config ]
H ‘ Ply arginal Wards Routing Template Custom Constant i
rou tl n g Of S e n_d (:_O py tO 1 Send Copy To Employes LrP 20000
Employee' . This will send 2 File Archive Copy To Disk LMP20000 CMSGRAOGPLMCSETUPMAS
via email if the employee -
preference is set to
‘Emailed’. If  the
preference is set to
( Direct Deposit Ply Configuration X
1. Appearance 4. Fitters || 5. Attachments || 6. E-mail Text || 7. Sorting
Routing Method | Send Copy To Employes [v] [ Template for this Printer Only [v]
DevicefPath | EMPLOYEE [ suppress all Text Messaging [3]
Cascade | This Device Only

Data Formak

TARGET: Constant Fax MumberfE-Mail Addressjarchive Folder

Ply M, | 1 | Form ID |DIRDEP |

Lo e

If no printed copy is desired for
employees without emails a
filter can be placed under the
Filters tab to ignore these
printed copies and only send
the emailed copies. Syntax:
LMDDFT.DDPREF=4

The Subject line and body text
for the employee email are
entered under the Email Text
tab.

The DD advice number is
automatically appended to the
end of the subject line. To
suppress this number check
the box on the bottom right.

‘Suppress’ that employee’s notice will not
be sent. A blank employee preference
will be treated as Printed and route to the
Default printer specified on the EFT-
AP/DD tab of System Configuration.

( Direct’ Deposit Plir Configuration

1. Appearance || 2. Routing

4. Fitters

3. Attachments |

Subject | Direct Deposit Advice

Unique E-mail Body For this Ply

Sent on Behalf of:

Attached is your direct deposit nokice for the current pay period.
If vou have any questions please contact Sue in HR.,

[+

[ suppress Payment Number From Subjeck

Ply Ma, Farm ID |DIRDEP

| l

Save ] ’ Cancel
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An archive copy is created by
selection ‘Archive Copy to Disk’ for
the routing method. The path | ' 4ppearancs |2
where the archived PDF file is to be || routing Method | archive Copy Ta Disk [+ L Template for this Printer Only
stored is selected by clicking the Device/Path | ARCHIVE
yellow lookup icon to the right of the
Target field. A UNC path can also
be used by typing the path directly
in the Target line.

Direct Deposit’ Pl Configuration

| 4. Fiters || 5. Attachments || B. E-mail Text || 7. Sorting

[Jsuppress all Text Messaging

Cascade | This Device Only

Draka Format

To add a new blank ply click the
Add button. To copy an existing ply
Single click the p|y to COpy then click TARGET: Canstant Fax Mumber/E-Mail Address|archive Folder

the Clone button. A new ply will be CAMSGRANGPILMCSETUPIMASTER]
created with the same configuration Fly M. Form D DIRDEP | Cove | [cone |
as the one cloned.

To remove a ply single click the ply  then click  the Delete  button.
The Preview and Test Print buttons are used to check the layout. In the TWO test company all data will

appear. In all other
S e e e e L — S r companies data specific to
e the employee is
E=— o] [ [ Loaaloa sl aiae [ [T ;} Suppressed for Security
@ swpsonr | urposes.
Q 4 Lmdddb - compl s lndddb.conpz s odddh Direct Deposit Earnings Statement p p
o startsener 1] [cheknmbr ]
m Froperties || 7] Pay Date [ Start Period End Period
i . The DD advice template
[u7 S H;:dd:" HEEND[ILLMDRZI\]:I] Hours Alnuuni Code Armount Year To Date Can mOdIerd by CIICkIng
] jL EENHOURD| [ERNAM Fea [ELCAMER | [TAREICHTTD ] the M0d|fy Layout button
IATED3 ERNHOURD ss ECASWPR [TAXFICEYTD
b | | v Foder eI Refer to the section on the
] aTE0E | ||ERMHOURD|([ERMAMNTOE St MA<ETamTol | [TAXSTYTDO i . )
E e m— e oy — e report designer in the main
g ATEQY ERNHOURD| [ERNAMNTOY Loga . . .
. Em— ey e L | B eee— configuration guide.
] El ERNHOUR1|[ERNAMNTIZ [TaxloamTs | |TaxiovTDn
| Totals LMDDODT.ER | [LMDDDH NTWEYRM 4 Total QTLTAXES
E R T R T The Messenger Client is
E == ; used to submit the job to
1 |k 2 - the queue on Messenger
; RECAMNTOE || [DEDVIDD LA ECan &
(k4 ]

Server to process the DD
advice notices.

The yellow lookup icons are used to select from the number listing. The ACH index number is used to
select the batch but the check build date is displayed to make the search easier. Clicking the column
headings will sort

AR Docs || S0P Docs | SOP Imv || POP Docs || Statements | Ship Docs || BM Tres || EFT-&P | EFT-DD | by the column
’ Tesk Print ” Preview ”M-:dify Layoutl ’ Add ” Clone ” Canfig ] clicked.
Ply Marginal Words Routing Template Cusztam Constant a
1 Employees Send Copy To Employee LP20000
2 [File Archive Copy To Disk LMP20000 COMSGRAOGMLMCSETUPMAS
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Check the ‘Ignore Last Process Date’ box
to reprint older batches that have already
been sent.
The Ply No. selection can be used to only
process the ply selected. For example: to
only resend the archive copy without
resending the employee copy.

4 Direct Deposit NUmber Listing

ACH Index Mo, Check Build Date

22
23
24
1 2=
26
27
28
29
3

30
31
32
33
34

20151001 L&]
20151101
20151201
201 601 0
201 60201 [:l
201 50301
201 B0401
201 80501
20 40301
201 BOB01
201 80701
201 B0a0
201 60901
2016100 p,]

Select ] l Close ]

Send EET- DI {Direct Deposit) Notices [Fabrikam), Inc.|

Views

1. Selections | 3. drchives || 4. Assistant

ACH Index Mumber 75 @

|:| Ignore Lask Process Dake
Update Date/Time of Last Transmission

" pdate Document's arcus ode . (==
4| ¥ Update D I's Skatus Cod Ply Mo all Pli &,

%| [ Process H Close

]

Once all parameters have seen selected click the
‘Process’ button to submit the job to the Messenger
Server queue. A confirmation window will appear
indicating the job has been sent to the queue.
The Messenger Server must be open and on the Green
status light in order for the job to process.
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7 - LIAISON QUEUE REQUESTER

Adding Messenger Client capabilities to other programs is easily accomplished
with command line options. From Print Document windows to Recipient
Preferences settings, you have complete control of Messenger Server without
source code.

By simply calling the LiamQue.exe executable and passing additional
arguments (or parameters) you can control Messenger Server from other

applications or directly from within a screen of your Accounting System. Perhaps you would like to add a
Quick Print, Fax, or E-mail command button.

Here is the full syntax, you do not need to include

to surround text strings. Argument D1 and D2 are

optional. These are document over-ride parameters you could pass.

Parameter S1 is a constant string. It relates to the Company ID assigned to that Company
Dataset.

Parameter S2 is a constant string. Do not end the path with a \, Messenger will automatically add
it.

Parameter P1 is a constant (SOP,POP,IVC,SD, or ST) for the respective module.

Parameter P2 and P3 are variable data types relative to the document.

BASIC SYNTAX:

<d>:\Messnger\LiamQue.Exe S1 S2 S3 P1 P2 P3 D1 D2

*S1=Company ID
*S2=Path to Messenger Queue
*P1=MESSENGER FORM TYPE (SOP,POP,IVC,SD,ST)

*P2=<GPDOC_TYPE> Do NOT Include the <brackets>, use the proper database reference
from Dexterity

*P3=<GPDOC_NUMBER> Do NOT Include the <brackets>, use the proper database reference
from Dexterity

*D1=DOCUMENT ROUTING OVERIDE
(1=ROUTE,2=PRINT,3=FAX,4=EMAIL,5=ASCII,6=EXPORT)

*D2=ROUTING (UNC),FAX NUMBER (999) 999-9999, EMAIL ADDRESS, FILE NAME FOR
D1>=3
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USING MODIFIER OR VBA

Adding Messenger Client capabilities to other programs is easily accomplished with command line
options. From Print Document windows to Recipient Preferences settings, you have complete control of
Messenger Client without source code.

If you wish to add a Quick Print button to the Document entry screen that will place a Print Request for
that order into the Messenger Queue, using Modifier or Dexterity, here is a sample VBA code

Dim sCmd
Dim sDoc
sDoc = DocumentNo
Save=1
sCmd = "\DSIMSSOQL\Messnger\LIAMQUE.EXE SAND \\DSIMSSQL\Messnger SOP! 2 " & sDoc
MsgBox sCmd
Shell (sCmd)

For SOP Docs it would be:

X:\MESSENGER\LIAMQUE.EXE TWO X:\MESSENGER SOP! 2 <DOC NUMBER>

Path to Queue Requester

Company ID

Path where Messenger is installed

GP document type (exclamation point tells it to ignore if document has already been printed)

SOP TYPE (2=Order, 3=Invoice) Can be placed back to back i.e. 23 would print either Order or Invoice
SOP Number

ourwWNRE

You could also add # after the doctype to not update TIMESPRT as the example below illustrates:
C:\MsgrGPtest/liamque.exe TWO C:\MsgrGPtest SOP# 2 ORDST2286

For Purchase orders, the syntax would be:

X:\MESSENGER\LIAMQUE.EXE TWO X:\MESSENGER POP! 1234 <DOC NUMBER>

Path to Queue Requester

1. Company ID
2. Path where Messenger is installed
3. GP document type (exclamation point tells it to ignore if document has already been printed)
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4. POP Status (i.e. Open, Released, Closed etc.) Can be placed back to back i.e. 1234 would print all but
Cancelled POs
5. POP Doc Number
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8 - 3RD PARTY ADD-ON PRODUCTS

TECHNICAL SUPPORT

As much as we would like, Liaison Software Corporation cannot provide technical support

on Acrobat, Outlook, and WinFax PRO. We can answer some basic questions as it relates to
Messenger; however, the actual publisher of their respective product(s) always provides the best
support and should be used.

As a software publisher, Liaison Software Corporation urges you to comply with all software-licensing
provisions of the products we recommend and or sell. Unauthorized use of software is a crime.

ADOBE ACROBAT

Even thought Liaison Messenger now includes a licensed PDF Writer from Amyuni, Liaison Messenger
still works with Adobe Acrobat 4.x and 5.x. Messenger will not work with Acrobat Distiller. It mVust be
the PDF writer. One area you need to check (or uncheck really) is the Save PDF File As dialog box.

When using the archiving or e-mailing feature in EEYDEIYS 7[x]
Messenger with Adobe Acrobat you must ensure that = Savein [ MyDocurents R =1
View PDF File option is turned off (unchecked) in [y Pieues

Acrobat's Save PDF File As dialog box. To turn this
option off, you must follow these instructions:

Login to the PAS as Administrator. No other login
name will make this setting.

1.

2.

a >

registration. FDF

File narme: D'ocument].POF] Save I

Open up Microsoft Word or WordPad Save aslypet JPOF fies (*PDF) 2
. . Edit Document |nfo. | -‘ I~ “iew PDF Fil
Select File, Page Setup, then Printer... il

Choose the Acrobat PDF writer as the printer destination
Print the document

Uncheck the View PDF File

MICROSOFT OUTLOOK/OUTLOOK EXPRESS

For e-mailing, this mail client seems to be the most popular. Even though Messenger will work with
most any MAPI compliant e-mail program, Microsoft Outlook and Microsoft Outlook Express have been
most successful. When installing, only setup one User Profile.
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Multiple user profiles will require you to enter the E-mail address, Account Name, and Password in
System Configuration under the E-mail tab.

If only on user profile is created, Messenger will utilize these setting with no prompting. If you must have
multiple profiles on this PC, please keep in mind that Messenger and Outlook are case sensitive in their
settings.

Also ensure that the Outlook/Express client has access to the Internet and no user prompts requiring
intervention appears. These types of interruptions can cause Messenger errors and disrupt the flow pf
the business forms.

SYMANTEC WINFAX PRO

If you are planning on faxing forms with Symantec’s WinFax PRO, only one copy of WinFax PRO is
needed and must be loaded on the PC that is acting as the Messenger Server.

In System Configuration under the Faxing tab make sure that the WinFax PRO option is selected for
Fax Server/Application .

IMPORTANT — Please note that Symantec will only support WinFax PRO on Windows NT/2000
Workstation. Symantec will NOT provide support WinFax PRO on a Windows NT/2000 Server.

We do not know why...

The only post installation configuration we recommend is setting the number of Retries on a failed fax to
between 5 and 10. The set the minimum seconds between retries to about 500. This helps WinFax in
making sure that all faxes, which failed due to busy numbers, can be successfully resent.

MICROSOFT FAX TRANSPORT

If you are planning on faxing forms with Microsoft Fax Transport, you'll also need to install one copy of
Microsoft Outlook. Microsoft Fax Transport does not work with Outlook Express. Please refer to the
documentation for Microsoft Fax Transport and Outlook for the most current installation requirements
and procedures.

In System Configuration under the Faxing tab make sure that the Microsoft Fax Transport option is
selected.

LIAISON CRM

Liaison CRM was developed by Liaison Software Corporation and is fully integrated with Liaison
Messenger for PFW. You can instruct Messenger to update the Liaison CRM Notebook of each
Customer when a Sales Order, Invoice, and Statement are generated. To enable this feature follow the
instructions below.
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From the File menu choose Company Configuration. Select the Liaison CRM Location tab. Enable and
enter the path of where the Liaison CMDCFG.DBF file in the Liaison Folder.

Then choose the Company Dataset in Liaison that is linked to the PFW or BatchMasterPFW Company
Dataset you are configuring.

When done, choose Save and proceed to System Configuration from the File menu.

Select the Advanced tab and then Liaison CRM interface. Choose the desired forms to update the notes
file. When done choose Save.
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9 - CUSTOMIZING FORMS

PLACE ADDITIONAL ACCOUNTING
SYSTEM DATA ONTO A FORM

Liaison Messenger lets you access
additional fields and tables from your
installed Accounting System and place the desired
field(s) onto a form. To access these tables open the applicable
databases and place them into the data environment screen. The
table listing later in this chapter illustrates the databases that can
be opened for each form.

From the Properties screen click the modify layout button

From the reports controls tool bar choose the field button. When the cursor is brought on to the form the
cursor will change into cross marks. Left click and draw a box. This will bring you into the report

expression.

Choose the button to the right of expression field. You are now in the expression builder. In the bottom
left corner will be a fields list which contains all the fields that can now be accessed and brought on to

i+ Expression Builder

Expression for Field on Report:

1]

Fields:

Imdoeh. Impref
Imdoeh. compid
Imdoeh.compl

Imdoeh.comp3
Imdoeh. compd
Imdoeh.soldl
Imdoeh.sold2

Wariables:

Imdoeh.compd ;I oK I
LI Cancel
- Functian: 7
String: Math: ﬂl
I et j I i j Options. ..
Logical: Date:
[0 = Jidate =l

the form you are modifying. Refer to the database dictionary for definitions of each field.

Double click on a field and click OK

MESSENGER PRINT TABLE LISTING

AR INVOICES/CREDIT MEMOS
LMDARH.DBF AR Invoice Header Structure Master

LMDARL.DBF AR Invoice Detail Structure Master

SALES ORDERS, QUOTES, SHIPPERS, AND INVOICES

LMDOEH.DBF SO Order & Invoice Header Structure Master

LMDOEL.DBF SO Order & Invoice Detail Structure Master

PURCHASE ORDERS

LMDPOH.DBF Purchase Order Header Structure Master
LMDPOL.DBF Purchase Order Detail Structure Master
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FORM DESIGNER

Use the Form Designer to create and modify custom Form Templates. When the Form Designer window
is active, Messenger displays the Report menu and the Report Controls toolbar.

To modify an existing ply’s layout, choose Modify Layout in the Forms Configuration Wizard. To create a
new custom form layout, from the Ply Configuration window choose Custom Template and then the
Create Custom Ply Template.

Below is a brief description of the Form Designer.

BANDS

By default, the Form Designer displays three bands; Page Header, Detail, and Page Footer. A separator
bar is located at the bottom of each band. The name of the band type appears on the bar next to a blue
arrow, which indicates that the band is above, not below, the bar.

You can add the following bands to your Form.

Band Printed Typical Contents
Column Once per Column title
Header column

Column Once per Summary, totals
Footer column

Group Header || Once per group || Preface to following data

Group Footer | Once per group || Calculated values for group

data
Title Once per Tite
Date or page number
report Company logo
Box around the title
Summary Once per Grand totals
report Text such as Grand Totals

RULER

The Form Designer has a vertical and horizontal ruler you use to more precisely position objects in the
bands. Use the ruler in conjunction with the View menu's Show Position command to help you position
objects.
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The scale for the ruler is determined by your system measurement settings. You can change from the
system default scale (inches or centimeters) to pixels from within Messenger. If you want to change to
the system default, change the measurement setting for your operating system.

TO CHANGE THE RULER SCALE TO PIXELS

From the Format menu, choose Set Grid Scale. The Set Grid Scale dialog box is displayed.
In the Set Grid Scale dialog box, select Pixels and choose OK.

The ruler scale is set to pixels, and the position indicator in the status bar (if Show Position is checked
on the View menu) also displays positions in pixels.

PLANNING DATA PLACEMENT

Once you have a report layout, you can modify the placement of the data on the report page. Using the
bands in the Report Designer, you can control where data is printed on the page. Your report layout can
have several bands. The figure below shows some of the bands a report can include and typical
contents for each band. Notice that the bar below each band identifies the band.

REPORT BANDS IN THE REPORT DESIGNER

A report can also have multiple group bands or bands for a column header and footer. You can add
these bands using the procedures in Defining the Report Page and Grouping Data on Your Layout later
in this chapter. You can use the table below to determine which bands you want to use.

Use this To print Use this command

band

Title Once per Choose Title/Summary from the Report menu.
report

Page Once per Available by default.

header page

Column Once per Choose Page Setup from the File menu and

header column set Column Number greater than 1.

Group Once per Choose Data Grouping from the Report menu.

header group

Detail band Once per Available by default.
record

Group Once per Choose Data Grouping from the Report menu.
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footer group
Column Once per Choose Page Setup from the File menu and
footer column set Column Number greater than 1.
Page footer Once per Available by default.
page
Summary Once per Choose Title/Summary from the Report menu.
report

You can place any of the report controls in any of the bands. You can also add user-defined functions
that are processed when the report is run. .

RESIZING BANDS

You can modify the size and characteristics of each band.
To resize a band Drag the band’s bar to the appropriate height.

Use the ruler to the left as a guide. The ruler's measurement is specific to the height of the band and
does not include the page margins.

Tip You cannot make a band shorter than the height of the controls in the layout. Move the controls
within the band first, and then reduce the height.

DATABASE DICTIONARY

To add fields that contain data from the Dynamics databases, please refer to the included Database
Dictionary, which are in 3 Adobe Acrobat PDF files found in the S:\MESSENGER\LMCsetup\Doco
folder.
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{ o Wy 10 - UPGRADING LIAISON MESSENGER

These are the recommend steps you should follow when upgrading Liaison
Messenger from version 3.x to 4.x. However, it would also apply to older
versions 2.x and earlier; but, the Exe file names would be different. All other
steps would be the same.

B YOU MAY BE REQUIRED TO REBOOT THE MACHINE AT THE END OF
— THE INSTALLATION
1. Exit Messenger Clients on the workstations

2. Delete all existing jobs from the Queue in Messenger Server. (File \ Services Monitor—
History/Queue) Single click the line and click Delete Print Job. Exit and close down the Liaison
Messenger Server application.

3. Go to existing (i.e., S\MESSENGER) folder where Liaison Messenger is installed on the network
and make a copy of all files that begin with the letters LM*.* and place them in a safe folder.

4. Rename LIAMSG30.EXE to LIAMSG30.0LD
5. Rename FLLINTF210.FLL to FLLINTF210.0OLD (ignore if this file does not exist)

6. If you will be installing Liaison Messenger 4.0 into a new folder, we recommend following these
simple steps (a thru c) before running the setup.exe in Step 7:

a. Rename the existing Liaison Messenger folder (i.e., SA\MESSENGER to
S:\MESSENGER30)

b. Create a new folder using the exact same folder name (i.e., S\MESSENGER)

c. Copy the LM*.* files from the renamed folder into this new folder S\MESSENGER30 to
SA\MESSENGER. This will ensure your previous configuration will be maintained thru the
upgrade.

7. Insert the Liaison Messenger 4.0 CD and run SETUP.EXE file. Rest assured, this installation
program will not overwrite any settings, preferences, or routings from the existing Messenger
version. All existing configurations will remain intact.

8. At the prompt, choose Messenger Server Installation from the Setup Options window.
9. Select the directory where Messenger is installed. This folder should either be:

a. The new Messenger folder you may have just created, or

b. the existing folder where the original LIAMSG30.EXE was located, then

c. click Yes when the prompted.
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10

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22

. Once the installation has finished, click OK to accept the default program group.

During this process, a new version of the Liaison PDF driver will be installed. This version is
compatible with 64 bit operating systems. Click OK when the progress screen completes.

You may also be prompted to add the MAPI registration information into the Windows registry.
You must select Yes.

At this point, you may be prompted to allow the system to reboot and you should allow this by
selecting OK. Restart the PC; but, do not launch the Messenger Server program, yet.

If you have previously made any manual shortcuts, you will want to update the Target fields to
reflect Liaison Messenger's new file name. This is done by right-clicking any Liaison Messenger
Server shortcuts and choosing Properties. Change the name of the executable in the Target field
from LIAMSG30.EXE to:

a. LIAMAS40.EXE (for users of PFW, MAS90/200)
b. LIAMBS40.EXE (for users of Dynamics GP or Dynamics SL)

c. Repeat this for any other shortcuts on the desktop or sub-menus that have been created
for Messenger Server. The Messenger Clients do not need to be updated as the file
name did not change.

Launch Messenger Server. An update procedure will begin. When the update is complete click
OK and the Messenger Server will close.

Launch Messenger Server again and it should now open to the Server Status window and the
stop-and-go icon should be at a green light. This confirms the update was successful.

Exit Liaison Messenger Server for now. It is now time to upgrade the Messenger Clients on
each workstation.

Using the same CD (or the setup.exe file if you copied the Setup.Exe onto the network) launch
setup.exe and choose the Liaison Messenger Client option and click OK.

Select the network directory where Messenger is installed (i.e., SA\MESSENGER). The actual
existing path can be verified by right-clicking the shortcut to Messenger Client and choosing
Properties. Click Yes when the prompt appears confirming the directory.

Once the installation is finished click OK to accept the default program group.

Repeat steps 18 through 20 on the other workstations running Messenger Client until all
workstations have been upgraded.

. Return to the Liaison Messenger Server and start it.

From the File menu, choose System Configuration and immediately click the Save button and If you are

asked

‘Do you want to start the Messenger services, (Green Light)?' answer Yes.

61

Liaison Messenger® v4.0



INSTALLATION GUIDE

1.
2.

9.

10.
11.
12.

. Click OK when update is complete. Close Messenger Server.

11 - MOVING THE LIAISON MESSENGER
SERVER

STEPS FOR MICROSOFT DYNAMICS GP/SL

These are steps required when wanting to move Liaison
Messenger from one machine to a different machine.

b ol

These instructions are for moves where the Liaison Messenger files and data will stay in same network
folder\directory but the Messenger Server will run from different machine (see additional steps at bottom
for moving to new directory).

rd
Install all 3 Party Software on new machine (Outlook, Winfax, Adobe Acrobat, etc)

Create ODBC Data Sources for the System database (Dynamics) and each company
database you wish to run with Messenger. Best to keep the data source names the same as
those on the original Messenger Server machine.

Delete all entries in the Queue on the original Messenger Server.

Close all Messenger Clients and the Messenger Server on the original machine and copy all
LM*.* files from the Messenger folder to a backup folder.

Install Messenger Server from the CD on the new machine. Point the installation path to the
existing Messenger folder.+++

Launch Messenger Server from new machine and let the update process run.

*k*%k

Run the latest update for Messenger on the new machine. (setupdte.exe) Be sure to follow
the separate instructions for the update. After the update is complete click OK then reopen
Messenger Server.

Go to File | System Configuration.
Reselect the Default Printers on the Messenger tab.
Verify/change the Dynamics Data Source under the Database tab.

If using WinFax PRO, choose the Faxing tab and reselect the WinFax driver and the location
of WFXCTL32.EXE
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13.Choose the Emailing tab and reselect the Attachment printer driver. (Liaison Messenger
PDF or Acrobat PDF Writer)

14. Choose the Archiving tab and reselect the Archiving printer driver. (Liaison Messenger PDF
or Acrobat PDF Writer)

15. Click Save then click No if asked to restart the server.

16.Go to File | Select Company Dataset. Click the desired company and choose Company
Configuration.

17. Click the SQL Server tab and verify/change the Company Data Source.
18. Click Save then single click the company and click Select.
19. Go to File | Properties.

20.You will need to reselect the printer for each ply and any bitmap locations for the Return
Address. Repeat this for each form tab.

21.If installing to a new network folder, the shortcut to Messenger Client on each workstation
will need to be changed to the new path.

+++ [F INSTALLING TO A NEW MESSENGER FOLDER POINT THE INSTALLATION TO
THE NEW MESSENGER FOLDER.

*** [F MOVING THE NETWORK LOCATION OF THE MESSENGER FILES YOU WILL
NEED TO COPY THE LM*.* FILES FROM THE OLD MESSENGER DIRECTORY TO THE
NEW ONE OVERWRITING THE EXISTING FILES. THIS WILL BE DONE BETWEEN
STEPS 7 AND 8.
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STEPS FOR PFW BY SAGE SOFTWARE INC

Follow these steps to move Messenger Server from Platinum root directory to new Messenger folder. (or
different Platinum directory)

1. Create Messenger folder in desired location.
2. Install Messenger Server from CD into the new folder.
3. Open Messenger from the new folder- an update procedure will run.

After clicking OK if System Configuration opens click Save (diskette icon upper left)

a &

Close Messenger — both the new one and the existing one.

6. Make sure everyone is out of Messenger Client.

7. Copy the LM*.* files from the existing Platinum directory to the new Messenger folder.
8. Run the latest update (setupdte.exe) pointing to the new Messenger folder.

9. (Orif installing from latest setup file open Messenger Server and choose Run Update from Tools
menu)

10. Open Messenger Server (messenger folder). The update procedure will run and notify you when
complete.

11. Click OK — Messenger will close

12. Open Messenger.

13. From the Tools Menu choose Modify Company Data Paths.
14. The Imdcfg table will open.

15. Scroll to the right to locate the column Approot.

16. Change the path for each to your platinum root directory.
17. Click the close “x” to save the changes.

18. Go to File > Select Company Dataset.

19. It will pull up the companies listed under PFW.

20. You can then highlight a Company; click Company Config and Enable For Messenger if not
already checked.

21. Click the Email/PSQL tab then click the yellow lookup button on the right to select the correct
company data directory.

22. Click Save.
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23.

24,

25.

26.

27.

28.

29.

Highlight your company key and click Select.

Click No when it asks you to restart the Server.

Next go to File Properties to verify your ply settings and printer mappings.
You can click the Preview button to test the connection to PFW.

If you are also running Liaison CRM you will need to still keep all the Messenger files in the
Platinum root directory. This is needed to do recreates through CRM.

You will need to change the shortcut to Messenger Server.

You will need to change the target for Messenger Client on the workstations to the new
Messenger folder.
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12 - TROUBLESHOOTING

ERROR CODES

BTRIEVE STATUS/ERROR 88 - INCOMPATIBLE MODE ERROR

Resolution - This happens when the Btrieve / Pervasive.SQL client
engines are set to Single Engine. You must configure
Btrieve/Pervasive.SQL engines a Multi-Engine. This includes the
NT machine acting as the DAS and/or where Messenger Server is

running.

MESSENGER ERROR 15 - NOT A DATABASE ERROR

This happens from turning off the PC/Server without exiting Messenger Server. Most likely the user had
a power outage. Unfortunately, they have to restore the LMD*.* files from their last backup into their
Dynamics root directory.

MESSENGER ERROR 36 - COMMAND CONTAINS UNRECOGNIZED PHRASE/KEY

This happens when Archive to Disk is used and the Constant Folder/Directory Path contains embedded
spaces (i.e., [\DYNAMICS\TWO_INC\SALES ORDERS)\). When creating folders for archiving, do NOT
use folder names with embedded spaces.

MESSENGER ERROR 107 - OPERATOR / OPERAND MISMATCH

(*Applies to Liaison Messenger 1.5D and before.)

This error occurs when the last Messenger update is not run after the Messenger client was installed on
a new workstation(s).

WHEN INSTALLING AN UPDATE

Make sure everyone is out of Messenger server and client
¢ Run the setup program and install it on the Dynamics directory on the network

o When finished, start Messenger server and let Messenger server complete the update process
(from 15 seconds to 4 minutes)

o When complete you will be required to restart Messenger server

* |f you are installing more messenger clients rerun the update procedure after a new client is installed.

66

Liaison Messenger® v4.0



INSTALLATION GUIDE

* The installation of Messenger client on a new

workstation(s) will not be complete until the last update is EalRAEES 7[x]
run. Save_in:l@MyDocuments j gl
My Pictures
MESSENGER ERROR 1705 - FILE ACCESS DENIED [PoRIBIanPRF

This can happen when using the archive e-mailing
feature in Messenger and when the View PDF File
option is turned on (checked) in Acrobat’s save file

dla|Og bOX File name: L ocumnent]. POF Save I
Save as type: |PDF files (*.PDF) =l Cancel |
Resolution: : :... a
Edit Document Infa. ™ Wiew FDF File
1. Login to the DAS as Administrator. No other login
name will work
2. Open up Microsoft Word or WordPad
3. Select File, Page Setup, then Printer...
4. Choose the Acrobat PDF writer as the printer destination
5. Print the document
6. Uncheck the View PDF File

MESSENGER ERROR 1957 - ERROR ACCESSING PRINTER SPOOLER

Resolution — This happens when the form/ply’s Printer Mapping no longer exists. Go into Messenger
Server and reselect the desired printers. This typically happens when Messenger Server is started and
configured from a PC is not going to be the PC running the Messenger Server program in production.
Remember, the printers may physically be the same but the way Window 98/NT maps them may vary
machine to machine. Always configure Messenger Server from the PC that will be running Messenger
Server.

MESSENGER/COLLECTOR (EXCLAMATION POINT MESSAGE BOX W/ OK HELP BUTTONS) - INVALID
PATH OR FILE NAME.

They have specified a bitmap to use as their Logo and someone deleted or moved the <logo>.BMP file.
Go into the respective Form and Ply and relocate the BMP file.

TIPS FOR THE INSTALLER

BTRIEVE/PERVASIVESQL

Whichever PC is going to be the Messenger Server, make sure the PC has btrieve/Pervasive client
engines installed and are consolidated in the directory recommended by Pervasive.
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Also make sure that the client engines are configured for Multi-Engine and that sufficient file handles
and record locks have been specified.

ESTABLISHING PRINTER MAPPINGS

Please be aware that you cannot configure
Messenger Server from any workstation other than on ( ystem Properties x|
the PC/server that Messenger Server will be running.

Syztem Restore Autornatic: | pdates Femate

General Computer Mame Hardware

UNABLE TO LAUNCH LIAISON MESSENGER CLIENT

“r'ou must be logged on ag an Administrator to make most of these changes.
Sometimes Microsoft's Data Execution Prevention feature Perormance

. . Yizual effects, processor scheduling, memory usage, and virtual memone
prevent Messenger Client from starting when the User
chooses the icon/shortcut from their desktop. To correct: Seltings

ser Profiles

1. Right click My Computer | Properties
Choose Advanced tab
Click Settings under Performance section aalinc

Desktop settings related to your logon

Startup and Recovery

2. Choose the Data Execution Prevention tab
Select the ‘Turn on DEP for all programs and
services except those I select’ button Seflngs

System startup, system failure, and debugging information

3. Click the Add button and select the LIAMCLLEXE [ Envicgment variatles | [ Eqorfeporing |
from the Messenger folder

Click Apply. L — )

visual Effects || Adwanced | Ciata Execution Prevention

4. Windows will need to be restarted in order for
the Changes to tab effeCt- 2 Data Execution Prevention (DEP) helps protect
= d againsk da fi iruses and other security
threats. H &

(0) Turn on DEP for essential Windows programs and services
anly

(%) Turn on DEP for all pragrams and services except those I
select:

Messenger Client

i Ok, I [ Cancel
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LIAISON MESSENGER® 4.0 ENHANCEMENTS

¥

Listed below are some major enhancements for Liaison Messenger 4.0. This major version upgrade of
Liaison Messenger was made available in the 1st Quarter of 2008 for users of Sage PFW and
MAS90/200 and has had periodic maintenances updates to include Sage PFW 5.7 in the 4th Quarter of

2008.

The Liaison Messenger 4.0 release for Microsoft Dynamics GP and SL is scheduled for release during

the 1st Quarter of 2009.

BROADER APPLICATION INTEGRATION

Messenger is now integrated into the following products through their most current respective versions.

e Sage MAS*90 v4.3
e Sage MAS*200 v4.3

e Microsoft Dynamics v10.0

e Microsoft Dynamics GP EFT-AP or EFT-DD (EFT) v10.0

e MBS Solomon/Dynamics SL v7.0

e Microsoft Dynamics GP/Dynamics GP v10.0

e Sage PFW v5.6

e Sage PFW V5.7

BROADER OPERATING SYSTEM AND SERVER INTEGRATION

v Windows Vista

v Windows Server 2008

v' 64 bit Windows Platform/Operating Systems; Client & Server

v" SQL Server 2005 Certification

IMPROVED USER INTERFACES

Redesigned Messenger Client Interfaces

Updated Messenger Server Interface

OPTIMIZED SQL VIEWS
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Greatly improved processing speed of unattended processing for Dynamics GP & SL SQL based
installations.

TEXT MESSAGING/SMS CAPABILITIES

Internal recipients can now receive SMS/text messages and alerts to their supported cellular/mobile
devices when select documents and plies are created or have advanced through the document's
workflow. Internal error notifications can now be sent to IT personnel via cellular/mobile devices
immediately notifying them of critical changes or problems within their Liaison Messenger hardware and
or software environment.

BROADER FAX SERVER INTEGRATION

Liaison Messenger included direct support for more internet based fax service companies and
integrated Fax Board solutions.

BROADER E-MAIL INTEGRATION

e FEudora

e Microsoft Mail

e Microsoft Outlook/Office 2007
¢ Novell GroupWise

MISCELLANEOUS FEATURES

Liaison Messenger PDF Driver

¢ Font Embedding

e 128 Encryption

e  64-bit compatibility

e LPT2, LPT3, and custom port and assignments for Terminal Service/Cytrix
Internal/External Dialing Configurations for faxing state dialing schemas

Microsoft Dynamics GP - Unattended Processing for Posted (historical) SOP documents

LIAISON MESSENGER® 3.0 ENHANCEMENTS

BROADER INTEGRATION

Messenger is nhow integrated into the following products through their most current respective versions.
e Sage MAS*90 — 1% Quarter 2006

e Sage MAS*200 — 1% Quarter 2006
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e Microsoft Dynamics SBF — 3™ Quarter 2005

e Microsoft Dynamics GP EFT-AP or EFT-DD (EFT) — 3" Quarter 2005
e MBS Solomon/Dynamics SL — 1% Quarter 2004

e Microsoft Dynamics GP/Dynamics GP — 3" Quarter 2002

e Sage BatchMaster/pfw/ERP*100 — 3™ Quarter 2000

e Sage PFW/ERP*100 — 2" Quarter 2000

MULTIPLE DOCUMENT DISTRIBUTION DESTINATIONS

Messenger now supports multiple recipients per document. Process documents simultaneously to the
National Account, Bill-To, and Ship-To address. Perfect for large customers who require centralized
payment process to Corporate HQ, Advanced Ship Notifications to Ship-To, and Order Fulfillment
Notices to purchasing facilities (Bill-To).

NEW - MICROSOFT DYNAMICS GP, EFT-AP MODULE & DIRECT DEPOSIT MODULE

For users of Microsoft Microsoft Dynamics GP, Liaison Software Corp released Messenger EFT for
Electronic Distribution of Vender Payment Notice. Automatically distribute electronic voucher statements
upon Electronic Fund Transfers using Microsoft Dynamics GP EFT-AP module.

ENHANCED SEARCHING CAPABILITIES

Locating Customer/Vendor Preferences is much easier now. Search by name; fax humber; or e-mail
address — no more scrolling through your complete list of Customers or Vendors. Also, searching for
Archived documents in the Archive Manager has improved.

USER-DEFINED INDEXED AND SORTS

Create unique indices and sorts on a ply-by-ply basis. Great for creating Summary Invoices, Inter-
Company Statements, Bills-of-Ladings, Shipping Docs, etc...

USER-DEFINED FORM SIZES

Create unique or odd sized form sheet sizes using the Windows Printer Drivers and bind them to a
specific Form Template. Perfect for creating or implementing unique, landscaped dot-matrix forms.

OPTIMIZED SQL VIEWS

Greatly improved processing speed of unattended processing for Dynamics GP & SL SQL based
installations.

BROADER FAX SERVER INTEGRATION

Liaison Messenger included direct support for Microsoft Fax Transport, RightFax, GFI Fax, and ZetaFax
as well many internet based fax service companies.

REAL-TIME ERROR NOTIFICATION PROCESS
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Automatically email internal individuals and/or Liaison Software Corp’s Technical Support department
should an unplanned error momentarily interrupts Messenger processing abilities.

REAL-TIME PRINTER ERROR HANDLING

Automatically re-route a print job to a backup printer in the event the intended printer disconnect due to
networking or hardware issues.

FULL-ROUTING OPTIONS ON RECREATES

Rerun an entire process of Posted Documents to include all plies.

ALTERNATE RECIPIENT PREFERENCES

Used for exception routing. This feature can also be used to distribute Sales Literature or Promotion
blasts in conjunction with Messenger Client Statement processing.

AUTOMATED PROCESSING FOR MULTIPLE TYPES OF ORDERS

Before Messenger 3.0 Unattended processing was only available for one or all stages of an
order/invoice, i.e. New Orders OR Back Orders OR Quotes, etc. Version 3.0 allows you to configure
multiple status types of orders for unattended processing.

ADD VARIABLE FILE ATTACHMENTS TO E-MAILS

Now you can add variable file attachments to an order based specific to Customer Key, Vendor Key, or
Document Number.

ADD STATIC FILE ATTACHMENTS TO E-MAILS

Now you can add static file attachments to an order, i.e.

Add Terms and conditions to a Purchase or Sales Order

Attach a Credit Application for those customers set up as COD, etc.
Send out promotional literature with every Invoice or Sales Order

CREATE MULTIPLE E-MAIL DESTINATIONS PER RECIPIENT

E-mail addresses can be entered delimited by semi-colons to allow multiple recipients per form ply.

SCHEDULE STATEMENTS TO PRINT AUTOMATICALLY ON A SPECIFIC DAY OF THE WEEK

Added the ability to process statements on a given Day of the Week and a specific time. Can be used in
conjunction with the real-time processing features found in Liaison Collector.

ALLOW ARCHIVED ORDERS TO BE ARCHIVED AS INDIVIDUAL PDFS RATHER THAN GROUPED.

Makes it easier to retrieve archived documents — Each archived form is assigned its own PDF instead of
being grouped by batch.

CREATE INDIVIDUAL FAX COVERSHEETS

Now you can create fax coversheets specific to your customer or vendor needs. You can also create a
coversheet by ply, for example, create an order acknowledgement ply that.
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OUTPUT FORMS TO DISK

More and more applications wish to integrate and communicate via disk files Spreadsheets, dBase files,
SDF files, comma delimited, space delimited. Here you can specify a particular file type into a specific
directory for a third party application to pick up and read. i.e. credit card processing and fulfillment
applications.

CREATE PLIES TO PRODUCE A VARIETY OF OUTPUT FILE FORMATS

ENHANCED PREPAYMENT CAPABILITIES

Previously in PFW, when you went to print the Invoices:

The payment was put on account so someone has to go into PFW and manually apply that payment on
account to the respective Invoice.

It would never show that an order had a prepayment on the Invoice so the Invoice displays the original
amount, not reflecting a prepayment.

SOLUTION: Prepayments are displayed on the applicable Invoice. This option delays the processing of
the payment deposit until an Invoice is printed in Messenger, then an Invoice humber is assigned to the
payment before it is written to PFW.

SHIPPING DOCUMENTS PREFERENCE AND RECREATE

Shipping documents can now be automatically processed like Sales Order and Invoices. Using
BatchMasterPFW’s option to automatically print shipping docs Messenger now reads this
BatchMasterPFW option and will print and update the shipping documents and Packing Slips without
affecting the attached Invoice.

INCREASED SUBJECT LINE ON E-MAIL SENDS

Subject line has been increased from 30 characters to 254 characters

SELECT INDIVIDUAL PLY FOR “PREVIEW/TEST PRINT”
CHANGE PLY ORDER FUNCTION

Now you can change the order of how your plys appear in Messenger server

CLONE PLY FUNCTION

Easily clone all the settings from ply to new ply.

LIAISON MESSENGER 2.1/2.5 ENHANCEMENTS

This mid-release version of Messenger was made available in the 3™ Quarter of 2002. It was primarily a
maintenance release for PFW due to their latest release of PFW 5.1. Customer with an active support
maintenance agreement received this update at no charge.
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BROADER INTEGRATION

In addition to the database conduits for PFW 5.1, Liaison proudly release the highly anticipated Liaison
Messenger 2.5 version which provided database conduits for Microsoft Dynamics GP/SBF (aka,
Dynamics and eEnterprise) through version 7.0.

LIAISON MESSENGER 2.0 ENHANCEMENTS

Liaison Messenger was released in the 3™ Quarter of 2001 and included a large number of

enhancements and new features as requested from our growing Liaison Messenger and Collector user
base.

FEATURE SUMMARY

Liaison Collector merged into Liaison Messenger
Auto-add Recipients

Archive Manager

Auto Routing for Salesperson, Territories, and Locations
Bill of Ladings and Shipping Documents

Liaison CRM Integration

Auto Purge History

Multi-Page/Continued Capabilities

International Dialing Settings

Lookup Tables for Customer and Vendors

Include Kitting Items on Invoices and Sales Orders
Messenger Client accessible in Messenger Server

Desktop e-mailing and faxing from Messenger Client Recreate

LIAISON MESSENGER 1.5 ENHANCEMENTS

BROADER INTEGRATION

In the 4" Quarter of 2000, Liaison Software Company, LLC announced the maintenance release of

Liaison Messenger. The primary purpose of this release was the release of the database conduits for
BatchMasterPFW.
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LIAISON MESSENGER 1.0 RELEASED

In the 2" Quarter of 2000, Liaison Software Company, LLC released Liaison Messenger 1.0 and Liaison
Collector 1.0.
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